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tisknown that the construction

of the famous Tower of Babel,

designed to rise from Earth to
Heaven, was, according to the
Bible, swiftly interrupted by God
via plunging the ambitious builders
into ‘an absolute linguistic chaos”
however, according to modern
linguists, the tower would have
been successfully completed, if
there were at least one professional
interpreter among the builders,

“Today,

Minister Tony Blair, then-Russian
President Vladimir Putin cited
a‘colorful expression’ from the
doctrine of anti-Russian terror-
ists: “Above us is Allah and below
us are goats.”

‘To Putin’s surprise, this motto
did not produce the desired
effect on the British delegation
because of the interpreter’s pure-
ly literal translation of *kozeol,
the Russian word for ‘goat,

slation activity has become a

self-sustaining business unit with its own set of

unique industry rules, standards and tools for
communicating with clients via modern market-
ing strategies.”

who suddenly found themselves
speaking in different tongues at
the peak of construction, capable
of translating at least one of the
new languages into another, and
consequently, help the ‘now-het-
ero-lingual folks’ understand one
another to complete their mis-
sion. There is another example,
which s relatively more recent,
but with a geopolitical tinge. In
2000, speaking at a press con-
ference with then-British Prime

directly into English equivalent,
‘without taking into account all
the subtleties of the figurative
meanings of the word, as it was
used in this concrete context. As
a result, the insult contained in
the doctrine, according British
media’s correspondents, versed
in the subtleties of the English
language, ‘was significantly dilut-
ed’in its translation, and hence
lost the sting in the original con-
text. This is because the word
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HamenuTas Gnbseiickas
3 «Basmionckas  Ganrms>

€ IIPOEKTHOI BBICOTOI OT
3emyn 710 Hebec, Ybst CTPoiiKa,
COLIACHO TIPE/IaHHIO, GbLTa IpepBata
Borom, BBepriyB aMOHIIOZHBIX
crponTeeii B abcoOTHbII JHT-
BHCTHYCCKHIT Xa0C, IO MHCHHIO
9KCIEPTOB, ObLIa ObI yCIEUHO
JocTpoeHa, ecin Gbl Cpejii BHe-
3AITHO CTABIINX PA3HOA3BIYHBIMIL
pabounx 6L, X051 Obl, O/UHH 1epe-
BOIUNK, CIIOCOOHBIIT IepeBectH,
XOTs1 ObI OJIH U3 HOBBIX SI3BIKOB
Ha ipyroif. Byecto cTpoiiki Beka,

ation services market:

Wth rates & forecasts

taunn Tonn Buapa, torgarmmmii
npesupent PO Baagnmup [y-
THH IIPOLMTHPOBAT KPACOUHOe
H3PeYCHIe H3 AHTHPOCCHITCKOTT
JIOKTPHHBI TePPOPHCTOB: «AJLIIax
Hajl HAMH, KO3JTbI TTOJl HAMHU».
K ynusuenmo ITytuna, rannas
(hpasa He PoM3BEIIa 10JIKHOTO
addekra Ha Opirarckyio geme-
TaIHIo 13-3a CYry60 10CTOBHOTO
TEPEBOJIA CI0BA <KO3ITbI» HA aH-
TIMHCKUIT 9KBHBAICHT «g0ats»,
Ges yuera B JaHHOM KOHTEKCTE
BCEX JIMHTBHCTIYCCKIX TOHKO-
CTeil M IepeHOCHBIX 3HaYeH M

«CeropHs nepesogyeckas AesTenbHOCTb — 3TO
uesnoe nNpoM3BOACTBO CO CBOMM YHMKQJIbHbIM

HaBOPOM OTPACNEBLIX CTAHAAPTOB M MHCTPY-
MeHTapKs ObLIEHNs C KNMEHTAMM NOCPEACTEOM
COBPEMEHHbIX MPUEMOB MAPKETUHIa»

STH CTPOMTEJIH, 13-3a BOSHIKIICIT
A3BIKOBOIT PA3OGIIEHHOCTH, He
TOJIBKO IIEPECTa/IH IOHMMATD APYT
JIpyTa, HO JI7Ke CTAJIM 4y /KUMH
ZIPYT APYTY.

U eme oun mpimep, Gouee
CBESKII, HO € TCOTOTHTHYCCKIM
orrenxon. B 2000r., BoicTymmas Ha
Tpecc-KoH(MEpeHIII ¢ yYacTHeM
npembep-MuHicTpa BemikoGpn-

97010 C10Ba. B peayasrare, o-
ckopbiienie, cofiepiKanieecs B
STOM CJI0BE, 10 MHEHIIO 3HAIONIX
TOHKOCTH AHIJTHICKOTO A3BIKA
KOPPECTIOH/ICHTOB GPHTAHCKIX
CM, «BBITILIO HAMHOTO MATYE
B IIEPEBOJIE, YeM B OPUTHHATICY,
TaK KaK CJI0BO «goat» Ha aH-
TIMHCKOM SI3BIKE, B OTJIHYIE OT
CBOETO PYCCKOTO 9KBHBAJIEHTA, HE



‘goat’ in English, in contrast to
its Russian equivalent, does not
have the same level of offensive
connotation.

Generally, in both business
and social lives, poor-quality
translations, apart from caus
ing corporate reputation and
profit losses for businesses and
PR-image damage for celebri-
ties, often create embarrassing
moments or unforgettable cases
of humiliation, such as those felt
last year by the leadership of the
Russian Academy of Sciences on
seeing the translated English
version of its Russian language
website. Some of the most ludi-
crous cases in the translations
will help underscore the gravity
of disgrace experienced by top
Russian scientists with global
fame. Thus, in the English ver-
sion of the site, ‘Institut Belki’
(or NII Belki) was simply literally
translated as ‘Squirrel Institute’,
from the local word ‘belka’ for
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— Peinok

‘squirrel, instead of ‘Institute
of Proteins Research, while
Russian Academy of Sciences
President Yury Osipov became
President of Wounds, from
‘president of ‘RAN, the Russian
acronym for the academy’s full
name (watch out in our future
editions for a continuation of this
issue).

These three different exam-
ples from different eras clearly
illustrate the importance of
translation quality and pro-
fessionalism of interpreters in
establishing productive com-
munications among people of
different languages. Specifically,
the example of poor translation
of Putin’s speech shows how
wrong translation of official
speeches could easily result to
negative consequences on the
geopolitical arena. Similarly,
one can draw, at least, two
key lessons from the Tower’s
parable. Firstly, it highlights
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HeceT B cefe SPKO BHIPAKEHHYIO
OCKOPOUTEILHYIO OKPACKY.
Kax npasiio, B 71€/10B0ii i
00IIeCTBEHHOI FKN3HIL, TLIOX0e
KauecTBO 1epeBO/ia, IOMHMO IpH-
UITHEHIST OTPOMHOTO y1iiepGa Kop-
TOPATHBHOIT PEITy TALlHN 1 TI0TEPH
1puObLIM UIst GU3Heca it ypoHa
PR-nMipKy sHamMenuTocTeil, yacto
CTaBUT 3aKa34MKOB B HEJIOBKHE

CUTyalM1 WM HeU3IJId

GbL710 11epeBeeHO GYKBAJIBHO Kak
«Squirrel Institute», ot pycckoro
ci1oBa «Gestkar, BMecto «Institute
of Proteins Research». Anaso-
riyHo npesujent PAH npocto
cra «President of Wounds», Gyx-
BAJTHHO IIEPEBE/Is CIOBO «PaH»,
CJIYIKAIIETO B IAHHOM CITyac He
MHOJKECTBEHHBIM YHCJIOM C/IOBA
<«paHa»,a akpoHuMoM Juist Poc-

VHH3HTEIBHBIC 00CTOSITC/IECTBA.
VIMEHHO B TaKyI0 CHTYALMIO 110~
TIAJI0 B TIPOIITIOM FO/Ly PYKOBOJI-
ctBo Poccmiickoit akazeMmiti Hayk
(PAH), yBuzies ony6mkoBasHyio
AHIJIICKYI0 BEPCHIO [IEPEeBOJIA
CBOCTO PYCCKOSA3BIMHOTO CaiiTa.
TIpuBeeHHAs TYT IApOYKa 13
HanboJiee 3a0aBHBIX IICPEBOIOB
TO/T4EPKHBACT Ty TyOHHY T030pa,
KOTOPYIO [TO4YBCTBOBAJIA MHOTO-
BEKOBAST ACCOLMALIST BEYIIHX
POCCHIICKIX YHEHBIX € MIPOBBIMIT
nmenamu. Tak, B anrmmiickoii sep-
cun caiita, HazBanne < nctiTyT
Geaka» wn «HI Gerka» mpocto

Litd .
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CHITCKOIT HayK (cM. 6
Hawux Gydyuux npodorrcenus
dannoi memamuru).

DTH TPH Pa3 ITYHBIX IPHMEpA
13 PA3HBIX DIIOX HATJISTHO W
JOCTPHPYIOT 0COGYI0 BAKHOCTD
KauecTsa nepesojia u npodec-
CHOHAIM3MA NEPEBOJYNKA B
HaJIQKHBAHUH IPOJYKTHBHOTO
OOIICHILS MCIK/TY PABHOSI3BIHBIMIT
cobecennkamit. B uactrocri,
Ha TIpUMepe HeaeKBaTHOTO
nepesojia peunt ITyTuHa MOKHO
VBHJICTB, KaK HENPAaBIILHOCTD
1iepeBo/ia ohuIMATbHBIX peyeii
MOJKET 3a1POCTO MPHBECTH HA
TeONIOTUTHYCCKOIT apeHe K He-

CTHRIRIINES

Orpacnesoi 0630p EE
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the antiquity of the absolute
necessity for professional trans-
lators for humanity. Secondly,
it underscores the absolute
importance of quality transla-
tion for successful implemen-
tation of any project, just as its
absence is completely destruc-
tive for any venture in today’s
globalized world, as illustrated
by the story of biblical tower.

‘Tobegin, it is necessary to note
that today’s Russian market, as
a reflection of all the processes
that had taken place in the coun-
try over the past 20 years, has
changed beyond recognition.
This is due to changes in the
social, economic and political
situations in the country, global-
ization of economic and political
relations between countries, the
growing fashion for computer-
ization of business processes,
using the most advanced infor-
mation technologies, most of
‘which require translations from
their original languages into
Russian and vice-versa.

The signs of the metamor-
phosis that has taken place on
the Russian market are vividly
evident on the desktops of all
modern translators. Unlike the
typical ‘workplace’ of a Soviet
translator 20 years ago, which
contained only a typewriter
and numerous dictionaries in
different languages, a mod-
ern translator has a powerful
computer with an unlimited
Internet access to various
online resources, and stuffed
with a variety of specialized
software programs. In addition,
the latter, unlike his/her Soviet
counterparts, has all sorts of
online contacts, such as mobile
phones, e-mail, Skype, various
typesof social networks to com-
municate with office managers,
coordinating translation orders
on one hand, and to provide
quick accesses to clients, on the
other. Clearly, today’s Russian

translation market has little or
nothing in common with the
market that existed 20 or even
10 years ago.

TaTHBHBIM IOCICACTBHAM. AHa-
JIOTHYHO, BHIBOJIA M3 HCTOPHI
¢ «BaBUIOHCKHM CTOIIOTBO-
pennem» — aBa. Ilepsorii — 910

yKa3aHie Ha abCOTIOTHYIO PeB-
HOCTD HY’K/Ibl YEJIOBEYECTBA B
yeayre  npodeccHoHaIbHOrO
nepesojunka. Bropoit — ato

[Free access to all other applications]

web-cam

| T

Calendar

Mobile/Cell

Telgphor_we_

Translatior
JOB

A modern desktop for a professional translator of the 21st century, equipped with all the latest possible IT and other electronic gadgets/
Coapemenbiil pasouuti cmon npogpeccuonansozo nepesoduina 21-20 6exa, 0GopyOosanHbiil 6cemu Goamoxcroiu HT 1 unbuue anekmp

A O T R ar September 2011



ts/

However, despite growing
obsession with modern IT
gadgets in the industry, almost
all the translation agencies’

KmpoHHELILL 2a0KemANL

— Peirok

CEOs  contacted for com-
ments during the preparation
of this review, spoke negatively
about the use of so-called auto-

TOYePKIBaHie abCoMOTHOI
BaKHOCTH KaueCTBEHHOI yciry-
TH NIEPeBOTUNKA JI/IsL YCIIeTHO#
peamsain 1o6oro mpoeKTa,

Dictionaries
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TaKKe Kak ee OTCYTCTBHE, Kak
Tokasasia ueropus ¢ Gubaeiickoii
GauHeit, 01HOCTDIO TyOHTEIbHO
JUISL OCYIECTBIICHHS TI0GO0TO Ha-
UHHAHMS B HALIECM CETO[HSITHEM
r100aTH3HPOBAHHOM MIpC.

Hy»KHO HauaTh € TOTO, 4TO Ce-
TOIHAMHMIT POCCHIICKIIT PBIHOK,
KaK OTPazKeHIIe BCEX IIPOIECCOB,
TPOIIE/IINX B CTPAHE 3a [10CTIC]-
Hue 20 JieT, i3MEeHNICS 3a 9TOT
TIEPHOJL /10 Hey3HaBaeMocTH. ITo-
MY CTI0COGCTBOBAITH M3MEHEHHS
B COLMANBHOI M 9KOHOMHKO-
TIOJIMTHYCCKOIT JKU3HI B CTPaHe,
WL IIasT TIOJTHBIM XOZOM B MIPE
r106a/H3AINS KOHOMIYCCKHX I
TIOJIHTHYECKHX OTHOIICHHIT MY
CTpaHaMI1, MOJ{a Ha BCEOOILYIO KON
TBIOTEPH3ALINIO GH3HEC-TIPOLIECCOB
BIKOHOMIIKE C HCTIO/Ib30BAHHEM
TOCIIE/HIX I0CTHIKCHMUIT BBICOKHX
1H(OPMALIOHHDIX TEXHOJIOTHI,
GOJIBIIMHCTBO 13 KOTOPBIX TPe-
OyI0T 1epeBoja.

Ilpusnaku  Metamopdosa
POCCHIICKOTO PBIHKA HArJIsiL-
HO BIJHBI Ha pabouem cToe
COBPEMEHHOTO TIEPEBOYMKA.
B orTmdme 0T THIMYHOTO pa-
Gouero Mecta COBETCKOTO Tepe-
BojuKKa 20-J1eTHOM IABHOCTH,
Ha KOTOPOM KPAcoBa/Iach JIHIIb
TeYaTHAs MAIIIHKA i MHOTO-
YHCTICHHBIC CIOBAPH Ha PA3HBIX
A3bIKAX, COBPEMEHHBIIT IePEBOUIK
paclioziaraeT MOIHbIM KOMIIbIO-
TEPOM, HMEIONIM Ge3rpaHIIHbii
noctyn B IHTepHET K pasJiin-
HBIM OHJIAITHOBBIM Pecypcam,
M HAYMHCHHBIM PA3/THIHBIMIT
crenmanusuposanspiMu 110,
Kpome toro, y nocreauero,
OTJINYIE OT CBOETO COBETCKOTO
KOJUIETH, MMEIOTCS1 BCSKOTO PO-
J1a HHTEPAKTHBHBIC KOHTAKTHI,
TaKHe Kak MOOH/IBHBIC CBSA3I,
auieKTpoHHas noyra, Ckaifi, pas-
JIMYHBIC BH/TBI COLMATBHBIX ceTeil
M TIP. € MEHe/KepaMi, KOOp/-
HUPYIOIMMHE 3aKa3bl C OIHOI
CTOPOHBI, H CAMIIMH 3aKa3YHKaMH
TIPH OCTPOil HEOOXOMMOCTIL, ©
Apyroit. OtHIM CII0BOM, Cerojt-
11 yHKIHORMpYeT abComOTHO
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mated electronic translation
programs. Thus, according to
Karina Bundina, the director
of business development at
Prima Vista, professional trans-
lators never use such programs
because of the low ‘their low
general level of development’
that it is much easier to perform
translation from scratch than to
edit the ‘gibberish’ from them.”
(see this expert’s full comment
in the Expert’s Corner rubric).
Yuri Melnikov, the CEO of
MARK Business Translations,
is in full solidarity with this
point of view. He noted that

does see their advantages under
certain conditions. “In general,
I believe that only well-tuned
and professionally managed
machine translation software
combined with an extensive
tasks pre-execution prepara-
tion and serious copy-editing
canprovideatranslation,whose
quality level is above average,”
he said. “In this regard, I believe
thatin 10-15 years, professional
automatic translation gadgets
in conjunction with the use of
a collaborative approach will
immensely reduce the need for
human-aided translations.”

HOBBIH PBIHOK, HMEIOLIHI MAJIO
ofmero ¢ peiHKoM 20-TH KK
naske 10-71eTHeit JaBHOCTH.
OiHaKo, HeCMOTPA Ha PACTY L0
VBJICYCHHOCTD HTPOKOB PHIHKA
cospementbivMn M T-razukeravu
B OTPACIIH, TIOYTH BCE PYKOBOJUI-
TEJIH EPEBOIYECKIX areHTCTB,
NPUHSIBIINX YYacTHE B MOATO-
TOBKE JIAHHOTO 0630pa, BechMa
OTPHIATEIBHO OT3BIBATHCH 00
HCTIO/Tb30BAHIH TAK HA3BIBACMBIX
ABTOMATH3MPOBAHHBIX IPOIPaMM
9JIEKTPOHHOTO 1epeBoja. Tak, mo
MHEHHIO IMPEKTOPA 110 Pa3BHTHIO
BII «Ilpnma Bucra» Kapnust
Bynanuoii, Hacrosiutie mpodec-

Share and sphere of geographical distribution major world languages/

[Mona u cghepa 2p

Oceania/
OkeaHus

19% (1,311)

America/
A

Spanish/

Vcnanckuin  KuTaickui
5,4%

D
15% (1,013)

German/

Europe/
EBpona
3% (230)

Sources/Hemounux: UN Global Languages Survey,/Aantsie OOH 1o Mupossu assikan

5,9%
Japanese/
SnoHcknin

8,1%

Africa/
Adgpuka
30% (2,058)

Others/
Opyrve
19,6%

i A3LIKOS

Chinese/

French/
®paHuy3ckuin
3,9%

English/
AHIMACKNIA

v

those who claim that the pro-
fession of interpreter is in dan-
ger of extinction because of the
market’s passion for I'T gadgets
are far from reality. “There are
no electronic devices today
and probably will not be in
the nearest future, which can
adequately replace human
intellect, as far as professional
translation is concerned.” (see
this expert’s full comment in the
Expert’s Corner rubric).
However, Dmitry Beloshap-
kina, the CEO of Exprimo, has
anotherpointofview. Like other
experts, he is also enthusiastic
over such software programs,
but unlike his colleagues, he

A similar view is shared by
Fonetix  Translations CEO
Stepan Grabovsky, who noted
that, despite the current eco-
nomic downturn, researches in
technologies are not standing
still, thus laying a good foun-
dation for the LSP business
development. “Today, most
major players on our market
use computer-aided technolo-
gies, which help to drastically
cut customer expenses on
translation and maintain qual-
ity standards,” he added. “The
future belongs to businesses
that keep abreast of time and
rely on state-of-the-art products
in combination with expertise
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neiietsuTenbHocTH. «HiKkakoii
TajuKeT He MOKET, i B 0603pH-
MOM GyJIyIIiem, BpsL /I CMOKET
00:1a/1aTh MHTCJUICKTYATbHBIMIT
CIIOCOGHOCTAMM YeoBeKa> (CM.
NONHBLIL KOMMEHMAapULl daHH0z0
aKcnepma 6 pyopuke « Y2010k IKc-
nepmas).

Onnaxo y renmpexropa BIT
«Ixerpumos Imurpust Besoman-
KHHa pyTasi TouKa 3perust. Xors
OH, KaK H JIPYTHE IKCTICPTBI, TAKIKE
He Boctopre oT 1000ubix 110,
HO B OT/INYIIC OT KOJLIET, BIJNT B
HHX Gy/Iy1Iiee IpH OIpe/IeICHHBIX
yeaoBusx. «B 1iesom 51 Bepio B To,
UTO TOJIBKO XOPOIIIO HACTPOCHHOE
HIPODECCHOHATBHO YTIPABJISIeMOC
TIO 217151 IPOMBBOJICTBA MATITHH-
HOTO TePeBO/ia PH OGIIPHOI
TNPE/ITPOEKTHOI TIOATOTOBKE €
TOCIIE/YIONIM KaueCTBCHHBIM
TOCTPEIAKTHPOBAHIEM MOKET
0OeCIeUNTD MICHMEHHBIIT Tepe-
BOJI YPOBHEM KauyecTBa <BIIIEe
CPeIHEro», — OTMETII OH. «B a-
TOIT CBSI3H, I10JIArAI0, YTO Yepe3
1015 ster mpocheccnoHanbHpIi
MAUTHHHBIi IPEBO/L B COUCTAHHH
CKO/TAGOPATHBHBIM TIOJXOI0M,
KOJIOCCATBHO CHUBHT 3HAYNMOCTD
TIePEBOJIA YEIIOBCKOM I IT0Tped-
HOCTD B HEM>.

AHAJIOTHYHOTO B3IIIsA/1A IIPH-
JepkuBaetca i renjpextop BIT
«@onernke» Crenan [pabosekuii,

D HIKOIZI
HE HCTOB3YIOT TAKIX POrPAMM,
TAK KaK «i1X 00111 ypoBeHb pas-
BHTHSI TOKA HAXO/TCS HA TAKOM
YPOBHE, UTO TPOIIIE BBIOTHUTE
TIEPEBO/L C YNCTOTO JIHCTA, YeM
TIOIBITATLCS OTPEAKTHPOBATE
abpaxazabpy, 110/1y4acMyio ot
HUX> (CM. NOIHbL KOMMEHMa-
puii dannozo axcnepma 6 pybpuke
«Yeouok sxcnepmas). C Touxoit
3PEHIS KOJUICTH COTJIACeH H TeH-
Jutpexrop BIT «<MAPK Bustec
TTepesoast» IOpuit MembHIKOB,
OTMETHBIIHIE, 4TO BCE PACCYAJCHIS
0TOM, 4TO 1IpOdeceHst epeBoIHKa

if, 4TO, HECMOTPSI HA
CITaJl 5KOHOMHUKH, HCC/ICI0BAHIS
B 00JIACTH TEXHOIOTHIT He CTOAT
Ha MecTe. «B Hacrosiee Bpemst
GOJIBIIMHCTBO OCHOBHBIX HIPOKOB
POCCHIICKOTO EPEBOIYECKOr0
PBIHKa IPHMEHSCT B CBOCii padoTe
TEXHOJIOTHH ABTOMATH3HPOBAHHOTO
IEPEBO/IA, H3BECTHBIC TAKIKE KAK
texuosornn TM, nossosistiontie
3HAYMTENBHO CHIZKATD 3aTpa-
TBI 3aKa34HKOB Ha IICPEBOIBI I
BBIICP/KIBATD CTAHAPTHI Kaye-
crBa, — 1o0aBu on. — Byaymee
FIMCHHO 32 TAKHMII KOMITAHHAMIL,
WIIIMMH B HOTY CO BPEMEHEM H

HaXOJITCS B PATY MC
M3-32 YBJICUCHHOCTH PHIHKOM 110~
JIOOHBIMIT FaJKETaMH, AJIEKH OT

I0LMMH CO
Pa3paboTKIL B COBOKYITHOCTH C
OIBITOM M 3HAHHAMH 1TPocec-



and competence of professional
translators.” (see this expert’s full
comment in the Expert’s Corner
rubric). Fonetix Translations
Editor-in-Chief Michael Tutikov
offered a view similar to that of
his colleague, stressing that the
IT-passion trends, which started
at the turn of the millennium
with the development of ICT,
will only grow stronger in the
future. “These trends include the
use of integrated text processing
and ERP software; mobile and
distant employees and finally
cloud data resources.”

Alexei Baitin, head director
of Yandex Translation Service,
one of the providers of online
translation services in Russia
and across the globe, agrees
with all the points of view of
both opponents and advo-
cates of automated online texts
translation software. “Statistical
machine translation cannot,
naturally, be compared with
literary translation done by
a professional. But machine
translations usually become
handy, when someone simply
needs to understand the basic
meaning of a text, for example,
‘when reading an article about
a favorite artist or a descrip-
tion of a new gadget. An online
translator can easily help to do
this within a few seconds.”

Baitin has attributed the
growing popularity of online
translators to increasing ‘social-
ization’ of Internet users, a fact
collaborated by data compiled
by Yandex Translation Service,
‘which about a third of transla-
tions are associated with corre-
spondence, blog conversations,
chatrooms and email messen-
gers. “Besides, as the number of
Internet users grows, so also
does the quality of online trans-
lations. These two processes
are interrelated, as increasing
user interest stimulates com-
panies to invest more in new

— Peirok

technologies, which leads to
the emergence of higher qual-
ity products on the market,”
he added. “Consequently, this
leads to an increase in user’s
data base of these products that
enables companies to improve
them further.”

Russian translation market's
key development stages
According  to  industry
experts, translation activ-
ity today has become a self-
sustaining business unit with
its own set of industry rules,
standards and communica-

CHOHA/TBHBIX [EPEBOIINKOB>
(CM. nonmblll  KOMMenmapuii
dannozo sxcnepma e pydpure
«Yeon0x axcnepma» ).

C koJuteroii commiapes i
raasublii pegakrop BIT «Do-
Heruke» Muxani TioTikos, nog-
YEePKHYBIIMIL, 4TO B Gyaymem
GyyT YKPCILIATECS TEH/CHITII,
KOTOpbie 0003HAUMIICH Ha TIepe-
JIOME THICSUENICTHIT B CBSI3N C
passuriem MKT. «91o nenonszo-
BaHI1e, BO-TICPBBIX, KOMILICKCHBIX
TporpamMm 00PadOTKI TEKCTOB i
IUIAHUPOBAHIISL PECYPCOB e/
NPUATHS, BO-BTOPBIX, MOGHIB-
HBIX I y/Ia/ICHHBIX PaGOTHHKOB,

Most commonly used translation
language pairs in Russia/

Camwle pacnpoc

French-Russian
Japanese-Russian
Chinese-Russian
Italian-Russian
Spanish-Russian

neﬁesodu ] PtD

napot

AHTWACKUA-PYCCKUIn
Hemeukwit-Pycckuit
DpaHLy3CKMiA-PycCKIit
AinoHckui-Pycekuit
Kuraitckni-Pycckuit
Pycckuii-WTanbaHckuit

Wenaxckuit — Pycckuit

There are other language pair combinations, such as foreign language to foreign lan-
guage and Russian into rare languages and vn/Em W ApYTHE COYETAHMA A3IKOBbIX

HbiX Takwe Kak

WK pYCCKWit Ha peaKvie

nap
A3LIKH W HA060POT U 1p.

ompac

e T

TEKCTa — Hal[PIMEp, X0YeT 1o~
YHTATh CTATBIO ITPO JTOOHMOTO
HCTIOJHITEIS I OITHCAHIE HOBOTO
rajprera. OHJIAH-TIePeBOIYIK
JIETKO TIOMOJKET 9TO CJIe/IaTh B
TEYCHHE HECKOIBKIX CEKYH/», —
OTMETHI OH.

Tlo muetine Baiitina, criocofersyer
O IAPHOCTH HCTIOIB30BAHMS
1102106H0r0 cOfyTa IMEHHO pacTy1ast
<«COLMATMBAIIS> TT0/Ib30BaTeel
MuTepHeTa — Kak MOKa3biBacT
CTATHCTHKA  HCIONb30BAHMS
cepprca  «Annekc.Ilepeson»,
OKOJIO TPETH IEPEBOIOB CB3a-
HBI C IICPETICKOIT 1 06IeHeM
B PasIMUHBIX GI0raX, YaTax
Meccenukepax. « Kpome toro, mo
Mepe POCTa YHCIa T Ib30BaTeeit
MHTEPHETA PACTET M KayecTBO
MAIIHHHOTO NepPeBOJIa, — MOJL-
HEPKHY.JI OH. — DTH JiBa 1Iporiecca
B3AIMOCBS3AHBL: T10Tb30BATETHCKITT
HHTEPEC CTHMY.IHPYET KOMIIAHHI
BKJIA/IbIBATD CPE/ICTBA B HOBbIC
TEXHOIOTHH, 1aro/1aps 9ToMY Ha
PBIHKE MOSIBIISTIOTCST TIPOIYKTHI
Bee Gostee BHICOKOTO KauecTBa.
B pesy:israre pacteT nob30Ba-
TesIbeKast Gaza ITHX MPOJLYKTOB,
KOTOpasi MO3BOJIACT yIIydIIaTh
WX JIaTTbIIe>.

Oranel passuts
M CTaHOBREHMS
POCCHICKOTO pbIHKA

tion tools with customers via
modern marketing strategies
and other promotion tech-
nologies to bring their services
to end consumers. With regard
to Russia, industry experts have
identified three main phases
in the market’s development.
The first phase, tentatively
labeled, the early 1990s, was
during the decline period of
the Soviet Union when people
gained the right to ‘commer-
cialize’ their economic activi-
ties, a policy that was an off-
shoot of “Perestroika.” Indeed,
it was during that period that
the first translation agencies,

B-TPETBHX, «00MauHbIX> HHGOP-
MAIHOHHBIX PECYPCOB>.
Asekceit Baittis, pykoBozu-
Tesb cepsuca «Sunexc.Ilepe-
BOJ1», OJHOTO 3 TIOCTABIINKOB
VCIYT aBTOMATH3HPOBAHHOTO
ommaiiH-nepesosa B Poccun n
MHDE, COIVIACEH C BCEMI TOUKa-
MI1 3DCHISI, KaK IIPOTHBHIKOB,
TAK M 3AIIUTHUKOB-I00HTe el
HCIOMB30BAHILS IO0OHOTO CO-
ra. «CraTHCTIYCCKII MATTHH-
HBIi{ TIepeBOJI, KOHEUHO, HEJIb3s1
CPaBHUBATD C JIHTCPATYPHBIM,
C/IeTaHHBIM IPOHeCCHOHATBHBIM
nepesoaunkom. Ho wacto Gbi-
BAET, 4TO MOIB30BATEINIO HYKHO
TPOCTO MOHSATH OCHOBHOI CMBICIT

Centa6ps 2011 r. PRTPTTIF I BT

Ceroans  mepeBojyecKas
JIESITEITLHOCTD, 110 MHEHHIO 9KC-
TEPTOB, CTAJA TIOTHOTPABHBIM
TIPOM3BOJICTBOM CO CBOMM Ha-
GOPOM OTPACIIECBBIX CTAHAAPTOB
M MHCTPYMEHTapHsi 00IIeHNs
C KJIMEHTaMH  [OCPEJCTBOM
COBPEMEHHBIX IIPHEMOB Map-
KETHHTA M WMHBIX PBIHOYHBIX
C110c060B ITPOABHKCHILS YCIYT
JI0 KOHEYHBIX ToTpebuTesieii.
TIpumennrensio k Pocenn,
9KCIIEPTBI OTPACIIH BBIACIAIOT
TPH OCHOBHBIX 9Tl PA3BHTH
poaka. Iepsetii aTar - yeaoBHO
HazBa HauasaoMm 1990-x rozos,
Korja Ha sakare CCCP mmon
MO YN PeATbHOE IPABO Ha
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which will later become the
pacesetters on the Russian
market, were incorporated.
‘This was followed by a period
of market development, which
was characterized by ‘screen-
ing’ of players in accordance
with the ‘Darwinian principle”
of ‘survival of the fittest, as only
the most efficient, capable and
well-organized agencies sur-
vived during the rugged late
1990s and early 2000s. And,
then came the period of full
market maturity, with all the
attributes of modern function-
ing industry.

Thus, describing today’s
Russian market, TechInput
President  Boris  Aronstein
highlighted the following main
features: presence of few estab-
lished players amid numerous
small agencies; absence of
major international transla-
tion agencies; predisposition
of translation providers to
accepting whatever comes
their way, regardless of their
specialization, and finally, com-
plete lack of financial trans-
parency, etc. (see this expert’s
full comment in the Expert’s
Corner rubric). A similar view is
shared by Nowitex Translation
CEO Evgenia Tsygantsova, who
noted that today’s Russian mar-
ket is characterized by chaotic
movements of translation com-
panies and agencies, freelance
interpreters, amateurs fond of
foreign languages with good
writing skills, etc. “Indeed, there
are no key players, monopo-
lists or outsiders on this mar-
ket. That is why clients need
to know that translation ser-
vices are a product requiring
an individual approach, high
quality, diligence on the verge
of self-sacrifice and style.” (see
this expert’s full comment in the
Expert’s Corner rubric).

In a related development,
EGO Translating Vice President

for Innovative Projects Olga
Schemeleva highlighted the
latest modern international
trends in globalization as a
key market driving factor.
“The requirements for linguis-
tic support for most clients
have started to expand. It is
no longer enough just to trans-
late documents, materials and
texts, as clients’ requirements
have become much broader”
(see this expert’s full comment
in the Expert’s Corner rubric).

Other key features of today’s

PHIHOYHYI0 KOMMEPIHATH3AIIHIO
9KOHOMUYECKOIH /1eSTebHOCTH,
TOCJIC/I0BABIILYIO 33 IOJTUTHKO
nepecTpoiiki. VIMeHHO B aTOT
TIepHOJI, Ha PBIHKE TepeBojia
TOSBILINCD T€ TICPBBIC areHT-
CTBA NePEBOJIA, CTABIIINE CETOJIHs
JTHIepaMu OTPacIIu.

Jasiee noceoBal mepuoj
CO3PEBAHILS PBIHKA, TIe TPOH30-
IO <OTCEHBAHME» UTPOKOB
10 IAPBUHCKOMY TPHHITMITY
<BBIKMBACT CHJIbHEHIIHIT>, a
3aTeM HacTymu aram chop-
MHPOBAHHOTO PHIHKA CO BCEMIT

A snapshot of key forms of translation services/
Buobt OCHOGHBLX NEPEEOOUECKUX YCNLY2

M Legal written translations/

Opuz; ,
B Technical written translations/

T
O Consecutive interpretations/
YcTHble nocnenosatesnbHble nepesosbl
O Simultaneous (synchronic) translations/
YcrHble CUHXPOHHbIE nepesosab!

W Others/Mpoune

Sources/Hemounux: Research.Techart

AHaJIOTHYHOI TOUKN 3peHust
TPUIEPKIBACTCS 1 TCHIPEKTOP
BII «Hosurexe Tpauceiium»
Esrenns biraniosa, Haspapias
POCCHITCKHIT PBIHOK XaOTHYHOI
KOJLIeKIeii G10po nepeBoioB,
CBOGO/IHBIX TTEPEBOYIKOB, JTI0-
Guresneil HHOCTPaHHBIX A3BIKOB I
1p. «Ha 3ToM phIHKe HET Bey X
MIPOKOB, MOHOTOIICTOB IIH
aytcaiiepos. M3 s1oro n300mmis
KJIMEHTBI JI0JKHBI 3HATD, YTO
YCIAYTH NIepeBojia — 9TOT yHH-
KaJbHBiil IPOAYKT, Tpeby ol
MHIMBUJLYTHHOTO MOIXOMIA 1
BBICOKOTO KauecTBa» (CM. noaHbill
KoMMeHmapuii dannozo axcnepma
& pybpure «Yz010K sxcnepmas ).
A T10 MHCHHIO BUIC-TIPE3H/ICHTA
10 HHHOBAIMOHHBIM IPOEKTaM
«Kosmarm DTO TpancareiiTinry>
Oubru Ilemenesoii, rmobanm-
3alMsl MHHOBALMIL sIBASCTCS
MEPCIEKTHBHBIM  HAIPaBJie-
HHEM CErOIHSIIHEr0 PhIHKA.
«Ceroznst MOTPeGHOCTH B JITHT-
BHCTHYCCKOM CONPOBOK/ICHII
2t GOJIBITMHCTBA 3aKA3YIKOB
pacumpsiiores. Tenepb iy He-
JIOCTATOYHO TOJBKO ITEPEBO-
Jla IOKYMCHTOB, MATEPHAJIOB,
TEKCTOB — HX 3alPOCHI CTAJIH
TOPA3/I0 LIHPE» (CM. NOTHbILL KOM-

it dannozo 3

market, according to some
other experts, include the exis-
tence of professional national
and regional associations of
translators, high-level of com-
petition and stratification of
the industry into large-, medi-
um- and small-scaled players,
depending on companies’
possession or lack of sufficient
human, financial, technological
and other necessary resources
that enable them to influence
key market’s processes and
trends.

One of such processes,
according to Yuri Alekseyev, the
president of Russia’s National
League of Translators, is that
today’s professional translation
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arpubyramin. Xapakrepusys
CEroHANHIIE  pocCHitcKuii
PBIHOK, IIPE3UJICHT TEPEBOL-
deckoii kommanin « TexumyT»
Bopuc ApoHmTeiin oT™MeTHI
CJIC/YIOIIHE €T0 OCHOBHBIE 0CO-
GeHHOCTH: TIOABIICHHE KPYITHBIX
POCCHHCKHX MEPEBOAYCCKUX
KOMITAHMIT IPH CYIIECTBYIO-
weii o6ueii pazapobieHHocTH
PBIHKA; OTCYTCTBHE HA PHIHKE
KPYITHBIX MEK/LY HaPO/IHBIX H-
TPOKOB, «BCESAHOCTD> MOCTAB-
HIMKOB NEPEBOYCCKHUX YCIAYT
TPH OTCYTCTBUH KaKOii-1160
CcrenuaI3amnm, abcomoTHas
(uHaHCOBasA HENPO3PAYHOCTH
W IIP. (CM. NOAHbIL KoMMeHmapuil
dannozo sxcnepma e pybpuke
«Yeon0x axcnepma).

pybpuke «Yz010K sxcnepma»).

JIpyriie XapaKTepUCTHKIE ce-
TOJIHSIITHErO PBIHKA, 110 MHEHUIO
JIPYTHX DKCIEPTOB, BKIOYAIOT
OSIBJICHITE IPO(ECCHOHATBHBIX
accolmanuii epeBonKOB, Bbi-
COKOIT KOHKYPCHIIHH, PACCI0CHIE
HIPOKOB Ha KPYITHBIX, CPEIHIX
M MEJIKHX, B 3aBHCHMOCTH OT
HaJTHYHS W OTCYTCTBHSA J0-
CTaTOYHBIX YCIOBEYCCKIX, (-
HAHCOBBIX, TCXHOJIOTHYCCKUX I
HHBIX HCOOXOMBIX PECYPCOB,
TO3BOJIAIONIMX HM BJIMATH Ha
TPOMCXOJISIIINE Ha TOM PhIHKE
TIPOLECCHL.

OtHH 13 TAKIX IIPOLECCOB, 10
MueHHIo npesnjienta Harno-
HaJbHOI JINTH IIePeBOAYHKOB
Pocenn IOpus Anexceesa, aTo
TO, YTO CEFOAHSMIHII POCCHIT-



services market is dominated by
translation bureaus, the abso-
lute majority of which consis-
tently pursue a price dumping
policy by hiring translators
based on a minimum services
cost principle. “Today, there
are practically no translation
companies on the market
that have declared their areas
of expertise or industry profile
specification. Most translators
are ready to translate every-
thing in an incredibly short
time and at price dumping
rates,” he added. “But there
is, however, a relatively small
number of highly qualified
translators on the market, who
work directly with customers.
Naturally, their prices are much
higher than the prices indi-
cated by translation bureaus
in their price lists.” Alekseyev
also noted another ‘sore spot’
in the industry. “Today, a major
problem in the industry today
is that most customers know
little or nothing about the real
specifics of translation. This
helps explain why most often
clients only remember at the
last moment that they need to
translate texts or events into
foreign languages remember,
a practice that makes high-
quality translation  almost
impossible.”

‘These and other problems not-
withstanding, experts claim that
the Russian market’s pre-crisis
average growth rate was 20% per
year, a figure that underscores a
high level of players activeness
and activities in the industry.
‘Today, even more dynamic grow-
ing market is envisaged in the
next few years. With the long-
awaited ascension of Russia to
the WTO expected to take place
soon, trade ties between Russia
and the rest of the world will
increase, and this will lead to a
sharp increase in the inflow of
investment, import of foreign

— Peirok

equipment and advanced tech-
nologies, whose exploitation
manuals will have to be trans-
lated from foreign languages
into Russian.

Airing a similar view, KGTC
CEO Yevgeny Kuznetsov noted
that the Russian economy as a
whole and the translation mar-
ket in particular are hurt by the
country’s current lack of WTO
membership. “We need to be
more open. Indeed, the current
world order, integration among
countries, globalization trends

CKHil PBIHOK IIPO(ecCHOHATBHBIX
TIePEBOYECKNX YCIYT, 10MU-
HHUPYIOT niepesojueckiie 610po,
abeomoTHoE GOIBIIHHCTBO KOTO-
PBIX TOCIE0BATEBHO TPOBOINT
MOJUTHKY [ICMITIHTA, BBIOHpast
TePEeBOYNKOB 110 PUHITHITY
HaHMCHBIIICI CTOMMOCTH YCIIYT.
«Ia OTKPBITOM PbIHKE IIPaK-
THYECKH HET MePEBOAYCCKHX
KOMIIAHHUIT, 3asIBUBIIHX O CBOCH
CIICIHATH3ALIN WIH OTPACIEBOM
npocdute. Bee nepeBossr Bee,
B HEMBICIIMO KOPOTKIE CPOKH
M 110 IEMITHHTOBBIM HIEHaM», —

Main types of translation services/
OcHo6HbLIe UL YCNLYZ NEPEeE000E

B Technical translations/TexHuyeckuii nepesos

B Websites and software localization/
Jlokanu3aaums Be6-caiitos u 10

O Interpretation/YcTHelii nepesos

B Translation of audio and video materials/
lMepesoa ayano- v BuaeomaTepuanos

Industry experts’

ompacnu

-

and related processes, are forcing
both ordinary folks and compa-
nies to actively develop interna-
tional cooperation. These trends
willinevitably stimulate learning
foreign languages or make people
turn to professional interpreters,/
translators for help. Therefore,
Russia’s admission to the WTO
will give a great impetus to all
these processes in our country”
(see this expert’s full comment in
the Expert’s Corner rubric).

A similar view is held by
Melnikov, who noted that
Russia’s WTO membership will
only help the market to rapidly
develop further, and this will
not only enable companies
and the economy to ‘catch up’
with their pre-crisis perfor-

no6asi oH. «Ho cymectsyer
M OTHOCHTEIBHO HEOOIBIION
CEKTOP MEePEBOUMKOB BBICOKOIT
KBamubIKAL, PadoTAIONIX ¢
HANPAMYIO 3aKa34HKAMH, IIPH-
4eM PacleHKH 3/1eCh ToOpas/io
BBIIIIE IIeH, KOTOPbIE YKA3biBaIOT
nepeBoyeckie 610po B CBOMX
npeiickypanTax». Asekceen
TaKKe OTMETHJ CHle OHYy
«60IIEBYIO TOUKY> B OTPACIIH.
«[naBHast TPyAHOCTD CEroHs
B OTPACJIM 3aK/TI0YAETCS B TOM,
4TO GOJIBIIIHCTBO 3aKA3YHKOB
odeHb c1ab0 MPEACTABISIOT
crennduKy  IepeBoaYCCKO-
ro tpyna. Jacto o ToM, uTo
MEPONPHATHE/TEKCT HYKHO
MepeBeCTH Ha MHOCTPAHHbIIT
A3BIK BCIOMHHAIOT B CaMblil
nocaeHnii MOMeHT. ITo se-
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JlaeT KaueCTBEHHbIIT IepeBoj
TOYTH HEBO3MOKHBIM>.

OtHaKo, HECMOTPST HA DT 1
JIPYTHE TPOGIEMBI, SKCIIEPTEI
OLCHIMBAIOT JMHAMHKY POCTa
POCCHICKOTO PHIHKA IIEPEBOA
B 0K0JIO 20% B TOJ1, 4TO TOBOPUT
0 10CTaTOYHOI ITHAMHYHOCTH
1 aKTHBHOCTH BCEX HTPOKOB Ha
nannom poinke. Eme Gosbuie
JUHAMI3MA PBIHKY TIEPeIacT 1
OKmaomIeecs B O/kaiiie
TOJIBI 0JITOKIAHHOE BCTYILICHIIC
P® 8 BTO, uto npusezer
AKTHBH3AII BHCITHEOKOHOMII-
ueckoii gesresbrocti Meskty PO
M OCTATTBHBIM MHPOM, @ BMCCTH
¢ Heil K PE3KOMY YBe/JTHYCHUIO
MPUTOKA B CTPAHY HHBECTOPOB,
BBO30M 3apyGeskHOro 060py 10~
BaHIIS 1 TEXHIKH Pa3HBIX CTelIe-
Hei CJI0/KHOCTH, HHCTPYKILHIL [0
SKCILTYaTAIIH KOTOPBIX HYKHO
Gy/ieT IPUBECTII € HHOCTPAHHBIX
A3BIKOB HA PYCCKHIl.

Ca10ii TOUKOI COTTIACeH 1 TeH-
mupextop BIT «KGTC» Esrenuit
KysHero, 0co60 ormeTHBumii, 410
CErojiHs POCCHIICKOI DKOHOMHKE B
11eTI0M, H TICPEBOICCKOMY PBIHKY,
B YACTHOCTH, OYCHB HE XBATACT
uencrsa B BTO. «IHawm HyskHO
6bITh Gosiee OTKpBITBIMI. Bean
HBIHCIIHEE YCTPOHCTBO MHPa,
MHTETPAIHS MEKILY CTPAHAMIL,
TI00AINBAIILS 1 CBA3AHHBIC C
Heill BCSIKOTO Pojia MPoLiecchl, ce-
TOJHST 3ACTABIISIOT KaK PANOBBIX
JMoJiel, TAK I KOMITAHHH aKTHBHO
PasBIBATh MEK/TYHAPOJHOE CO-
TPYAHIYECTBO, & 3HAYT JINGO
VUHTh HHOCTPAHHBIE A3BIKH, 100
npuGerarh K OMOIIH IIePeBOJL-
unkos. Beryrienne PO 8 BTO
JIaCT IOTOTHHTEIBHBLI HMITYTHC
BCEM 9THM ITPOLECCaM B CTPaHe»
(M. noanviL KoMMenmaputi dan-
1020 9KCNepma 6 pybpuke «Yz010K
aKcnepmas ).

AHAJIOTHYHOI TOUKN 3PEHIs
HpHCPKIBaCTCs i MeIbHIKOB,
orMeTiBIiL, yTo Beryienie PO B
BTO Gyzer tombko ciocofeTBoBath
Ja/IbHEHIIEMY PasBUTHIO PhIHKA
eriie GoJiee YCKOPCHHBIMIL TEMITAM,




32} Industry Profile Special Report: Translation Market

mances, but ‘supersede’ them.
“This is why great hopes are
being placed on Russia’s even-
tual admission into the WTO.”
Indeed, after ascension to the
WTO, when Russia, now as a
member of the organization,
moves onto WTO member
states’ market, it will, accord-
ing to experts, be accompanied
by mandatory translations of
companies’ official data, names
of their goods and services, as
well as instructions for their
professional use in various
languages.

After all, high-quality trans-
lations of documentations are

country, St. Petersburg accounts
for about 20-25%, while other
cities in the regions are home to
about 15-30%. Consequently,
many translation companies
in other cities often take sub-
contracts from Moscow and St.
Petersburg translation firms.
By category of services, the
biggest market share, accord-
ing to the experts polled for
this report, belongs to technical
translations, which include the
translations of highly special-
ized documents, ranging from
financial reports to instruc-
tions and manuals for operat-
ing complex machinery. Next

“The signs of the metamorphosis that has
taken place on this market are vividly evident
on the desktop of a modern translator, who has

a powerful computer loaded with specialized
software and unlimited Internet access to a va-
riety of online resources.”

absolutely necessary conditions
forservices and goods manufac-
tured in one country to be well
received on overseas markets,
which are already brimming
‘with competitors in the form
of local players and providers
of similar services and products
from other countries.

Today’s market:
size and prevailing trends
According to Techart, a mar-
ket research group, there are
about 850 translation compa-
nies in Russia, 40% of which are
located in Moscow, about 14%
in St. Petersburg and the rest
scattered across the country.
Such distribution is due, among
other factors, to the lopsided
concentration of business and
political activitiesin the nation’s
‘two capital cities. Specifically,
‘when broken down, Moscow
currently accounts for 50-60%
ofall the investment and inter-
national trade activities in the

is localization of websites and
software programs, followed
by translation, including
sequential and simultaneous
interpretations. The last, but
not the least, is the segment
of multimedia, audio, video
and other interactive mate-
rials translations (see Types
of translation services). Such
diversity of services produc-
ers, on one hand, means high
competition among market
players, while, on the other
hand, gives potential clients
a variety of different transla-
tors to choose from, based on
their ‘price-quality ratios,” thus
forcing companies to reroute
serious investments in to staff,
infrastructure, technology and
management development so
as to stay above competitors
(see distribution of translation
services by types, categories and
industries).

It needs be noted here that
the most common transla-
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UTO HO3BOJIHT HE TOJIBKO «/I0THATH»,
HO M <IIePErHaTh» IOKPU3HCHbIE
TIOKA3aTeJH IEATEIbHOCTH KOMITa-
Hif. «Botbie Ha/eAkIbl B ITOM
CMBICJIC BO3JIATAIOTCS Ha JIABHO
oskmtaemoe serymienne Pocenn
BBTO».

Bean oduinaibhbiii BEIXOL
P® ua poisiku crpas BTO, yxe
B CTATyCe YieHa OPraHI3allii,
TI0 MHEHHIO 9THX M IPYTHX 9KC-
1epTOB, GY/IET COMPOBOKATHCS
005A3aTEILHBIME TICPEBOAMI
JIQHHBIX POCCHIICKMX KOMITaHHMif,
Ha3BAHMI{ HX yCIYT K TOBAPOB,
aTaKKe MHCTPYKIMIT K mpochec-

MHBECTIPOEKTOB H MEKILyHa-
POJLHOI TOPTOBIIN B CTPaHe, Ha
Cankr—IletepOypr — okoso
20-25%, Ha OCTa/IbHBIE TOPOAiA
1 pernoHsl — okono 15-30%.
COOTBETCTBEHHO MHOTHIE Tiepe-
BOUCCKHE KOMITAHIH 113 IPYTHX
TOPOJIOB BBITIOHSIOT CYOIOAPSI-
JIb1 OT MOCKOBCKIIX I ITHTEPCKHX
Giopo nepesoioB. Takke oueHb
PACIPOCTPAHEHBI SI3BIKH OBIB-
mero CCCP B cBsA3H ¢ IOTOKOM
TPAK/IaH STHX CTPAH, KeIAIONIX
nosyunts pabory B PD.

Tlo KaTeropii OKa3bIBACMBIX
VCIIYT, TIePBOE MECTO, 110 MHe-

CHOHANIBHOIT DKCILTyaTallni Ha
PasHBIE SI3BIKI.

Bexb kauecTBeHHbIE TIEPEBOIBI
JIOKYMEHTAI[ITH — 3T0 abCOTIOTHO

HITIO JUIS1 JAHHOTO
0030pa 9KCIIEPTOB, 3aHIMaCT
Texunyeckuii nepeso. Ciozxa
BXOJISIT BCE TIEPEBOIBI y3KOCTIE-

«Mpu3Hakn MeTamopdo3a pbIHKG HArNSAHO
BMAHBI HO paBoyem CTone COBPEMEHHOTO nepe-
BOAIYMKA, PACMO/ArGIOLLErO MOLLHBIM KOMMbIO-
Tepom ¢ 6e3rpaHnyHbIM AocTynom B MHTepHeT
M K PA3SIUHHBIM PECYPCaM».

HEOGXOJIIMOE YCIIOBHE JUIs TOTO,
4TOOBI IIPE/UTATACMBIC YCIIYTH I
TOBapBI OBLII HOPMATBHO BOC-
TPHHSATBI Ha 3aPyGCKHBIX PbIH-
Kax, ysKe JIaBHO 3aI0THEHHBIX
KOHKYPEHTaMH B JIHIIe MECTHBIX
MIPOKOB H IOCTABIIMKOB aHa-
JIOTHYHBIX YCJIYT M ITPOJYKIH
M3 IPYTHX CTPaH.

CeropHsILHMI PIHOK:
pasmep u npeobnanaiouime
TeHaeHUMU

Cortacso iansbiM MapkeTun-
roBoii rpynmoii «Texapr», ceroj-
st Beero B PO paboraet okosio
850 n1epeBoYeCKIX KOMITaHiii,
40 113 KOTOPBIX COCPEAOTOYCHO
B Mockse u eme okosio 14% B
Canxr-IlerepGypre, a ocTaibHbIe
pasbpocansl 10 Beeii crpae. Takoe
pacrpeziesieHie 00y CIOBIICHO,
CpetH TPOYNX, HeOObIYaiiHOil
BBICOKOIT aKTHBHOCTBIO 1€/I0BO
JKH3HI B 00CHX CTOIMIAX.

CBsI3aHO TO C TEM, YTO HA
Mocksy npuxogntest 50-60%

HHATH3HPOBAHHOIT OKYMEHTa-
111, HauKHas 0T (hrHAHCOBOI
1 3aKaHYMBast HHCTPYKIHEI 110
IKCILTYaTall} CIOKHEIIIero
obopynosanus. [lanee wuer
JloKaM3anus  Beb-caiiTos
MPOrPaMMHOTO oGecTeyeHms.
3a HUM CJIC/LYeT CerMeHT MICh-
MEHHOTO I YCTHOTO TIEPEBOJIOB,
B TOM UHCJIe TI0CIE/I0BATEIbHBIX
M CHHXPOHHBIX. 3aMBIKAeT KPYT
CErMEHT TIePeBOja My IbTHMe i~
HBIX MaTePHAIOB, BHJICO, aYHO
M MHBIX HHTEPAKTHBHBIX MaTe-
puanos (cx. Quazpammy Tunwvi
nepesoda).

Takoe MHOrooGpasue ¢ o/Hoit
CTOPOHBI O3HAYACT BBICOKYIO
KOHKYPEHIIHIO CPEH  Hrpo-
KOB, @ C JIPYTOii, 1aCT KJINEHTY
BO3MOKHOCTD BEIGPATD PasHBIX
HCIOJIHITEIEH, OPHEHTHDPYSICH
110 COOTHOIICHHIO <IICHBI I Kaue-
cTBa», 4To BhIHYKAaeT BIT uarn
Ha CePhE3HBIC KAITHTATIOBIOKE-
HHE B Ka/Ipbl, THDPACTPYKTYPY,
TEXHOJIOTHIO M MEHEJUKMEHT, UTO-




~

tion language pair is Russian-
English, which, according to
industry experts, accounts
50-75% of the total transla-
tion services on this market.
Also very popular are languages
spoken in former Soviet repub-
lics, partly because of intensive
influx of labor migrants from
those countries to Russia (see
Russia’s most commonly used
translation language pairs).
These language services consti-
tute the global market, whose
overallsize in 2010, according
to Common Sense Advisory,
amounted to about $26.3bln,
which means a y-o-y growth
rate of 13.15%. “These rather
optimistic estimates are more
relevant to Russian transla-
tors than to their European or
US. counterparts,” EnRus CEO
NataliaShakhovanoted.“Arapid
growth in international trade
and tourism has increased the
demand for translations to and
from Russian. Consequently,
the Russian translation market

RISBO
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is growing even faster than the
entire economy.”

The main drivers of the
market’s dynamic growth are
development of global trade
(disregarding the impacts of
latest crisis), the movement of
domestic firms onto new mar-
kets, which requires the transla-
tions of all kinds of documen-
tation (incorporation papers,
marketing, technical, andsoon)
into different languages. Then
come the high-tech market,
market consolidation through
M&A transactions and global-
ization of businesses, where,
thanks to the Internet, orders
taken in one country are sent
for execution in a completely
different part of the globe.

According to Beloshapkin, the
Russian market is estimated at
$400mIn-$500mln, a figure,
which, in view of the global mar-
ket size quoted above, amounts
tojust 2% of the latter. These data
are in consonant with Techart’s
figures, which estimated the size
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GbI BBIZIEP/KATD KOHKYPCHITHIO
Ha puiHKe (cx. Pacnpedenenue
yeaye nepesoda no eudam, ka-
mezopusim u ompacism). Ilpu
9TOM CaMOil pacIpoCTPaHEHHOI
SI3BIKOBOIT IIApOii IlepeBo/Ia siB-
JISIETCS PYCCKHN-aHIIMIICKUIL.
Ha ary napy s13bIKOB, 110 JAHHBIM
OTPACIIEBBIX IKCIIEPTOB, IIPHXO-
qtest 50-75% ot Beero ofbema
YCIIYT epeBojia Ha POCCHiickoM
poirike. Takke OueHb pacpocTpa-
Henbi s13p1KH ObiBIero CCCP
B CBA3H C MOTOKOM TPak/IaH
9THX CTPaH, KeJIAIOILHX Oy~
untb pabory B PO (cm. Camvie
pacnpocmpanenmvle A3viKosvie
napuvi nepegoda 6 PD).

Bce a1o cocraBiiser cymmap-
HBIE YCJIyTH MHPOBOTO PHIHKA,
obutmii pasmepa KOTOporo B
2010r,, corziacro onerke Common
Sense Advisory, coctasi okoso
$26,3mu1pz, uto 03HavaeT rogo-
Boii npupoct B 13,15%. «Itn
JIOCTATOYHO ONTHMUICTHYHBIC
OLCHKH HMEIOT OTHOMICHHE 1
K POCCHIICKIM IIEPEBOAHKAM B
He MeHblIeii, a To u B GoabIeii

5

Visa & migration issues

e [FREY

CTEICHH, YeM K eBPOTICICKIM
UM aMEPHKAHCKIM, — OTMCTH-
ga rerjupextop AIT «EnRus»
Haraups [laxosa. — A Gypubiii
POCT TOBaPOOOMEHA 1 TYPH3MA
VBEIMYUBACT CIIPOC HA IIEPEBO-
JIbl Ha PYCCKHIT A3BIK I € HETO.
Takum 00pazoM, pycckuii cer-
MEHT PIHKA [IEPEBOJIOB PAcTeT
eire GpicTpee, YeM Bech PBIHOK
B I[EJIOM>.

T1aBHBIMIH IOKOMOTHBAMH i1
HAaMIYHOTO POCTA PHIHKA CIIYKaT
PasBHTHE MHPOBOH TOPrOBIIH
(mocnenmit Kpusnc — He B
cueT), BBbIXO/ HAIMOHATBHBIX
KOMIIAHI1ii Ha HOBBIC PBIHKI, 4TO
TpeGyer, B TOM YICIIe H epeBoja
BCAKOTO POJIa I0KYMEHTAIH —
MapKCTHHIOBBIX, TEXHITYCCKIX
M IIP. — HA Pa3/IYHbIC A3BIKIL
Maznee passuTHE PHIHKA BbI-
COKHX TeXHOJIOTHil, CO3/anme
KOPIOPATHBHOTO TPE/ICTaBH-
TeaberBa B MHTepHere, U mp.
Ciozta TaKsKe cjiejlyeT oTHeCTH
M KOHCOJIMJIAIHIO PHIHKA Ty TeM
ciertok 110 M&A i rioammsarno
Guaneca, rje, Grarogapst nrep-
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of the marketin 2010at $510min
(see The growth dynamics of the
Russian market in 2006—10).
“For the first time since the crisis,
market growthin 2010 reached
the pre-crisis level of 15%. We
expect the market in the next
three years to grow by 13—17%
per year,” Techart researchers
said. This is due to several world'’s
major sporting events that will
take place in Russia such as the
Olympics in Sochi in 2014, the
World Cup in 2018, as well as
the ongoing modernization of
local factories, procurement of
foreign equipment and tech-
nologies, opening of joint ven-
tures between Russian and their
foreign partners.

With regards to prevailing
trends, it needs be noted here
that both players of national
markets and global industry
today are looking for new ways
to adapt their services to the
growing needs of customers.
For example, last year, an inter-
national translators conference,
‘which took place in the Polish
city of Krakow under the title,
‘Days of Inspiration’, was devoted
to the latest industry trends such
as growing use of software prod-
ucts. Specifically, the speakers
covered all the relevant themes —
the automation of translation
processes, interactions between
translators and clients through
the use of advanced software
programs and demonstration
of the possibilities of comput-
er-aided translation (CMS, CAT,
‘TMS) and others.

Russian market vis-a-vis
similar markets in other
countries

According to Shakhova, one
of the most distinguishing fea-
tures of the Russian market is the
large number of translators from
‘nonlinguistic’ educational back-
grounds. “This trend stems from
two reasons: first, the demand for

translators in Russia has risen so
sharply as a result of the fall of
the Iron Curtain that are simply
not enough linguists to satisfy
it,” she said. “Second, wages in
Russia are comparatively low,
thus forcing lots of teachers, doc-
tors, etc, into part- or full-time
employments in the translation
industry.” According to experts,
such change in professions char-
acterizes mainly the Russian and
other underdeveloped markets.
“Itis rare, for example, fora US.

HETY, 3aKa3bl, BIC B
OJIHOIT CTPaHe, BBITOIHSAIOTCA
B COBEPIICHHO JPYTOM KOHIIE
3eMHOrO mapa.

Coracho tannpiM Besoman-
KiHa, 001mii pazmep 06opora
VCIIYT IepPeBojia Ha POCCHITCKOM
PBIHKE OICHHBACTCS TPHOI3I-
TesbHOo B $400MmH—$500M1H,
UTO C YYETOM NPHBEICHHOTO
BBINIE pasMepa I106aIbHOTO
PbIHKA, COCTABJISICT JIIIDb 2%
0T 00111er0 0GBEMA TOCIEAHETO.

DTH IaHHbIE CO3BYYHDI € TAHHBIMIT

Growth dynamics of the Russian translation
services market in 2006-10/
JAunamuxa pocma Poinka nepesoouecKkux ycuyz
6 Poccuu 6 2006-10ze.
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doctor or a lawyer to work as
translators, because their basic
education usually provides
them with much higher earn-
ings, while in Russia everyone,
‘who knows a foreign language,
tries to make extra incomes from
translations.”

Bartov says that the transla-
tion market should be divided
not according to geography, but
according to the degrees of devel-
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«Texapra», COIIACHO KOTOPBIM
00BEM PBIHKA TEPEBOIYCCKIX
yeayr B 2010r. cocrasin $510mm
(cy. Junamuxa pocma pvinka
nepesodueckux ycayez 6 Poccuu 6
2006—10zz.). «Buiepsbie nocie
kpusuca B 2010r. Temibr pocta
PBIHKA BBIILIN HA JJOKPH3HCHBIIT
yposenb B 15%. MOKHO 03K1-
Jath, 4To B GmiKaiinmie 3 roga
poccuiickuii peiHOK Gy et pacTi

Ha 13-17% B roz», — oTmeTHIN

9KCIIEPTDL Dromy, B
uactHoCTH, GyyT crocobeTBo-
BaTh mposezenne B PM kpyn-
HBIX MHPOBBIX MEPOTIPHSTHIi:
Osmmmmazna B Coun B 2014r. 1
UM 1o dyr6outy, TexHnuecKoe
TEPEBOOPYIKEHHE POCCHIICKIX
3aBOJIOB, 3aKYIIKH HMIIOPTHOTO
000PYI0BAHILS 1 TEXHIKIL, OT-
KPBITHE POCCHITCKIMHI 1 3apyOesk-
HBIMH TTAPTHEPAMI1 COBMECTHBIX
TPEJNPUATHIL I T.IL

OTHOCHTE/ILHO TeHCHIMIL, TYT
HYKHO OTMETHTD TOT (hakT, 410
VYACTHUKH HALMOHATLHBIX PhIH-
KOB M MHPOBOIT OTPACIit CEro/iHs
YT HOBBIE CIIOCOGBI a/laniTarii
CBOMX YCJIYT K OCHOBHBIM 3a-
TPOCaM CeroHSIHUX KIHEeHTOB.
K npumepy, Meskaynaponnas
KOH(epeHIHMs NIepeBOIINKOB,
MPOIIEIas B M0IbCKOM FOpojie
Kpakos oz 3aronoBkom «/IHi
BJIOXHOBEHHS1», ObLIa Kak P
TOCBANIEHa HOBEHITIM TeHeH-
LHSIM B PACTYIIEM IPUMEHCHHH
T10. B yactHOCTH, AOKJIaq4n-
KaMi OBLITH 3aTPOHYTBI TCMBI,
CETO/HSL SIBIISIOIIIECS BAKHBIMI
JUISE OTPACIN: aBTOMATH3ALNS
MEPEBOAYCCKHX  MPOIECCOB,
B3aHMOJICIiCTBHE C IEPEBOYN-
KaMIt H KJIHEHTaMH [I0CPECTBOM
npuMenenyem nepesossix 110,
JIEMOHCTpAILHS BO3MOKHOCTE]T
CHCTEM aBTOMATH3HPOBAHHOTO
nepesoza (CMS, CAT, TMS)
W pyrHe.

OreuecTBeHHBIN PLIHOK
HA OHE AHANOTUYHBIX
PLIHKOB APYTUX CTPOH

TTo muenmio ITTaxoBoii, xapak-
TEPHOIT 0COGEHHOCTBIO POCCITCKO-
TO CerMenTa ABJIsAeTCA GOIIbIIoe
KOJIMYECTBO TEPEBOYNKOB €
HEJTMHIBHCTHYCCKIM 06paso-
BanmeM. «IT0 00YCIOBICHO
JIBYMsI IPHYHHAMH: BO-TIEPBBIX,
MOTPEOHOCTD B MEPEBOAUNKAX
B Poccim HACTOIBKO PE3KO BbI-
poc/ia B pesyJibTate IajeHus
JKEJIE3HOT0 3aHaBeca, YTo (uio-
JIOTOB TIPOCTO HE XBATHIO JIsI ee
VZIOBJICTBOPEHIST>, — OTMETHIA




opment of national economies
into two major groups: develop-
ing or developed. “For example,
many translation companies in
Russia, India and Egypt are ‘fly-
by-night’ outfits, whose behaviors
on the market are unpredictable,”
he said. “But, in general, they are
more or less familiar with trans-
lators’ modern technical tools,
such as SDL Trados, as opposed
to translation companies in, for

The prevailing average market cost of translating
aword from Russian into German/
o

— Peirok

of developing countries, where
deadlines are merely ‘some time-
frames’ that can easily be broken
atwill,while quality is seen just as
auseful, but not necessarily man-
datory criterion,” Bartov added.
He also proposes dividing the
translation markets into two seg-
ments — inexpensive low-qual-
ity translations and expensive
high-quality translations mar-
kets. “Low quality translations

OHa. «A BO-BTOPBIX, 3apILIAThI B
GoubImHCTBE Chep HKOHOMIKI
CTPAHBI PE3KO CHUBMIIICH, 4TO
BBIHY/IIIO MHOTHX ITPerioflapate-
J1eit, Bpadeii I 1p. YaCTHYHO WK
TOJTHOCTBIO HEPEKTIOUHTCS Ha
TEPEBOUECKYIO JIeATEbHOCTbY.
Tlo MHEHHIO 9KCIICPTOB, TaKast
nepekBandUKaLIIs CBOHCTBEH-
Ha B ocHoBHOM PM 11 Masiopas-
BUTBIM PbIHKaM. «Peiko Korza,
K IIPHMEPY, Bpay HJIH I0PHCT B

c
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NPU3HAKY, A 10 CTEICHH Pa3-
BHTOCTH 9KOHOMHK CTPaH Ha
JBe GOJIBIIME TPYIIIBI — pas-
BHBAIONLYIOCS IJIH PAa3BUTYIO.
«Knpumepy, B Pocenn, Mnin
1 Eruire MHOTO nIepeBoIYecKkix
hupm-onHo/HeBoK. VX noesienne
Ha PBIHKE HENPE/CKA3YeMO J1Ist
BCeX», — OTMeTIT OH. «OtHaKO
B IIeJI0M OHIE G0JIee I MeHee
3HAKOMBI C TCXHIYCCKHUMH HH-
CTPYMEHTAMI1 IEPCBOIYHKOB, Ha-
npumep, SDL Trados, B otimune
OT HEPEBOYCCKIX KOMIIAHMIA,
K pumepy, B Typkmenucrane,
TJe TEXHITYECKAs OCHAICHHOCTh
B 3aYaTOYHOM COCTOSHHM», —
J00aBILT OH.

Kpowme Toro, a1 peHKH, 110
MHEHHIO DKCIIEPTA, TAKKe OT-
19AI0TCS YPOBHEM mpocec-
CHOHA/TH3MA H OTBETCTBEHHO-
et corpyHnKkoB. «Ecmn gius
PasBUTBIX CTPaH cobumoeHne
CPOKOB C/Ia4H IPOCKTOB H Bbi-
COKOE KaueCTBO — 3T CBATOE, TO
U1l Pa3BHBAIONINMXCST — HEPEIKO
POCTO OPHEHTHPOBOYHBIIT CPOK
CJ1aui, KOTOPHIil € JIErKOCTBIO
MOKeT OBITh HAPYIIICH, @ Kave-
CTBO — IIPOCTO NOJIE3HbII, HO He
Beer/a 00s3aTesbHbIIH KpuTe-
puii», — noauepkuyn Bapros.
O TaKKe PU3BIBACT TONCINTD

20
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example, Turkmenistan, where
the level of technical capability
is still in its infancy,” he added.
Besides, these  markets,
according to experts, also differ
in terms of levels of employees
professionalism and responsibil-
ity. “If in developed countries,
adherence to the stated project
deadlines and high quality is
‘sacred, the same cannot be said

are gradually being replaced by
automatic translation software
programs, thus forcing the trans-
lation companies in this niche
out of operation or upgrade the
quality of their services.”

Asked to rate the Russian mar-
ket among other national mar-
kets in terms of maturity, most
experts place Russia between
emerging markets in the CIS,

CIIIA paGoTaeT nepeBoAunKoM,
TOCKO/IBKY TPOdHIbHOE 00paso-
BaHiie 00eCIIeUBACT eMY FOPas/io
Gouee BhICOKHE 3apabOTKH, B TO
BpeMs Kak B Poccun mepeso-
JIaMH TIBITAETCSl 3aHMMaThbCs
TOUTH KayK/Iblil, KTO BJajeer
MHOCTPAHHBIM S3BIKOM>.
TTo muenuio Baprosa, nepe:

BOIYCCKHE PBIHKH HY/KHO pas-
JIETIATD He 110 reorpadiyeckomy

Centa6ps 2011 r. FRTFTTIF I X

PBIHOK ITHCBMEHHBIX Ha
J1Ba OOJIBIIIIX CEIMEHTA — PHIHOK
HEIOPOTHX HIBKOKAYeCTBEHHBIX
TEPEBOJIOB H PBIHOK JOPOTHX
BBICOKOKAYCCTBEHHBIX ~ Tepe-
Bo0B. «HunskokauecTsenuble
VIKE MIOCTENCHHO BBITCCHSIOTCA
MAUIMHHBIM TEPEBOJIOM, 1 Tepe-
BOJ[YECKHE KOMIAHIH IPOCTO
BBIHYsKCHB! OyayT 11160 3a-
KPBITbCS, JTHOO IOCTABIIATH
TOJIBKO BHICOKOKAYECTBCHHBII
TPOJLYKT>.

TIpit cpaBHEHHH HAIMOHATHHBIX
PHIHKOB GOJIBITHCTBO KCIIEP-
ToB BrtAT Pocenio no creneru
PasBUTOCTH PHIHKA B CCPE/IHE
MEJKILY PA3BHBAIONIIMICS PbIH-
Kamu repesozios B CHI, Az,
Adpuke n JIatunckoit AMeprke
1 6oJIee Pa3BUTBIMH PHIHKAMHU B
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Asia, Africa and Latin America
and the more developed mar-
kets in Western Europe and
North America. Thus, according
to Melnikov, one, for objectivity
in comparison, needs to divide
the European markets into the
EUand CIS markets. “In my opin-
ion, Russia is located somewhere
between the former and the lat-
ter,in terms of maturityand other
comparison metrics.” A similar
view is held by Grabovsky, who
noted that the Russian market,
in terms of turnover size, is in an
intermediate position. “In terms
of volume, the Russian market, in
my opinion, is between the CIS
and European markets. It is big-
ger than similar markets in the
CIS,but much smaller than those
in Europe. However, as for the
quality of service, professional

vices subject to mandatory cer-
tification in Russia. “Therefore,
one can only talk about certifica-
tion with respect to translations,
according to these experts and
other forum members, within
the State Standard GOST 9001-
2008, which establishes certain
general requirements for quality
management system in general,
and not necessarily for transla-
tion services. Consequently, such
certification cannot fully guar-
antee the quality of translation
services.”

Bartov highlighted what he
called an unpleasant tendency
in the industry, where qual-
ity is sacrificed for volume.
“According to our estimates, no
more than 5% of Russian trans-
lation companies have in-house
quality control systems, the rest

“Generally, poor-quality translations, apart
from damaging businesses and corporate repu-

tation, often put clients in highly embarrassing
positions or unforgettable cases of humiliation.”?

qualifications of employees
and availability of equipment,
Russia, and primarily Moscow,
is much ahead of those in CIS,
but on a par with most of other
EU state:

The issue of translations
quality guaranty

This theme — guaranty of qual-
ity — was one of the key issues
at last year’s Translations Russia
Forum 2010 in Yekaterinburg
that focused on certification
standards and their present and
future impacts on the market.
“As Ksenia Vinogradova from
Avanta and Miriam Lee from FIT
noted in their speeches on the
theme, “The Future of Industry
Standards: Do we Really Need
Them,” there is no mandatory
certification in the industry, since
text translation is not included in
the official registry of public ser-

simply pass onto clients what
they get from their translators,”
he added. “Falling quality is
partly due to increased volumes
of information, stringent dead-
lines rate, lower qualifications
requirements for translators
and consistently poor quality
of future translators’ training
in our universities.”

Indeed, the issue of qualified
personnel was also a key topic
on the Yekaterinburg forum’s
agenda, where experts forecast
a significant decline in profes-
sionalism in coming years, a fac-
tor that will become a serious
obstacle to future market devel-
opment. To circumvent this
impediment, large translation
agencies are now involved in
tackling non-core functions for
their operations as they invest
lots of resources into further
education of their translators.

] G I a0 September 2011

3anaznoii Espone n CepepHoii
Awmepuxke. Tax, 110 Muermio Meis-
HIKOBA, CJIC/YET C Ie/TBI0 005+
CKTHBHOIO CPABHCHILS PA3/IC/INTh
nepesojtdeckue poinki ctpan EC
ncrpan CHI. «Pocens o crere-
HH Pa3BUTOCTH HAIMOHATLHOTO
PHIHKA CTOMT IPHOINBHTEIBHO
TIOCEPE/ITHE MEFKTY TIePBHIMU 1
BTOPBIMH 110 BCEM HEPEYHCICH-
HBIM Tapamerpam». Takoif xe

TIepeUeHb YCIYT, TIOIEKAITIX
ols13aTesIbHOI 11 J0GPOBOIBHOI
cepTuduKaru.

Peus o cepridukatin B oTHO-
IEHIH TIEPEBOMECKOI esiTeb-
HOCTH, 110 MHEHIIO 3THX 9KCTICPTOB
1 IPYTHX yYaCTHHKOB (hopyMa,
MOJKHO CErOJIHS1 BECTH JIHIITb B
pamkax Toccrangapra TOCT P
11CO 9001-2008, ycranasiu-
Balonero oougue TpeGoBaHms K
cHCTeMe Mel T KauecTBa

TOUKH 3PEHIST CPAIBACTCS
u TpaGoBekmuii, orveTnBuImif, 40
110 06bemy 060poTa, poceniickiii
PBIHOK 3aHHMACT TPOMEKYTOUHOE
nosiokenne B mupe. «Poccis na-
MHOTO IPEBOCXO/TNT aHAJIOTHY-
npie poinki CHI, Ho cepbesto
VCTYIAET eBPONEIICKOMY PBIHKY.
OJHaKo 110 KauecTBY yCIIyT, po-
(heccHOHAIM3MY COTPYAHIKOB I
ocHamenHocTH Pocerst i, peskjie

BoOGIIIE, & HE TPUMEHHTETHHO
K TOIBKO yCIyre IepeBoja.
Otciofta BBIBOJL 9KCHIEpTa: Ta-
Kast cepTHHUKAIS 110 TAKOMY
obuieMy CTaHAapTy He MOXKET
MONHOCTBIO  TAPAHTHPOBATH
KauecTBO TPE/IOCTABISCMbIX
TIePEBOTIECKUX YCIIYT.

Tlo muenmio Baprosa, B Poceni
ceroptst HaboaeTes Henpu-

Beero, Mocksa, T CHI
1 He ycrymaet crpasam ECy.

Bonpoc obecnevenus
KayecTsa

910 Tema — obecrieyenie Kade-
CTBA — CTa/Ia O/IHHM 13 KJIOUYCBBIX
BOIPOCOB Ha OJIHOI 13 ceccui

ATHAs T K yBe/mue-
HITIO KOJIMYCCTBA [IEPEBOIOB B
yiep6 kauectsy. «Ilo Hammm
OIICHKAM, CHCTeMa KOHTPOJIs
KayecTsa CymecTByer He 6o-
Jiee ueM y 5% TepeBOYeCKIX
KOMIIAHIi{, 0CTa/IbHBIC IPOCTO
CIAIOT KIHEHTY TO, 4TO MOJIYHaioT

«Kak npaeuno, nnoxoe kavectso nepeeoaa,
NOMMMO NPUYUHEHUS OFPOMHOTO ylepba 6ua-
Hecy U ‘J.EJ'IOBOﬁ penyTauuM, 4acTo CTABMUT 3a-

KA34YUMKOB B HEJIOBKME CUTyauMu U Heusrnapgu-
Mbl€ YHU3UTEJIbHbIE€ MO3ULUU».

Ha IPONLIOTO/HEM eKaTepHH-
Oyprekom dopyme «Ilepesox
Dopym Pocenst 2010, nocssi-
IIEHHOM CepTHhIKAIH TTepe-
BOUECKIIX YCIIVT, 101 3aI0JI0BKOM

OT MEPEBOIHKOB», — MOYep-
KHYJI OH. « CHIKEHIIe KauecTBa
EPEBOJIOB OTYACTH 00y CI0BIC-
HO yBEIITYCHHEM 00BEMOB HH-
hopmarit, poctom TpebyeMbix

«CranjapTsi cept ux
Hactosiiee 1 Gy tyniee Bnsiie
Ha PBIHOK 1epeBozios Poccnn».
Kax ormernmi Keennst Bunorpa-
nosa uz BIT «ABarra epeBog»
1 Mupuam JIn u3 BIT «FIT» B
CBOFIX BBICTYILICHISX, «Byayiee
OTpacJIeBbIe CTAHAPTBL: JCHCTBI-
TEJBHO JIi HaM HYKHBI>, B Poccinit
HeT 00s3aTenbHOI ceprudika-
I, TAK KaK YCIyTa Iepesoja
He BXO/IT B FOCY/IapCTBEHHbITT

TEMIIOB, M BXOHBIX
TpeGoBaHMii K epPeBOAMKAM 1
CTalNIIBHO HIBKOMY KauecTBy
MOATOTOBKH NEPEBOYNKOB B
By3ax».

Kax pas, Bonpoc noAroToBKi
KBaZINMUIMPOBAHHBIX Ka/IPOB
GBI OZTHOIT 13 KJTIOYEBBIX TM Ha
MOBECTKE eKaTePHHOYPICKOro
opyma, riie axcnepTr 0c060
OTMeTHIIH, YTO ofIee 4HCI0
TEPEBOIMMKOB BBICOKOTO YPOB-



This is very important because
education in this industry is a
continuous process due to the
dynamic nature of businesses,
where frequent changes in
technologies, special software
languages, new terminologies,
and even neologisms, are norms
rather than exceptions.
Indeed, improvement of
quality was the prism through
which most translation experts
saw the positive impact of the
current crisis on the industry.
“The outgoing crisis has, in fact,
‘sanitized’ this market,” Bartov
noted. “On one hand, it has seri-
ously undermined the position
of companies whose price-
quality ratios were exception-
ally disproportionate, while on
the other it has also removed
providers of poor-quality ser-
vices from the industry, and
this has significantly improved
the overall quality of work,” he
added. “Finally, it has forced
customers to think seriously

— Peirok

about the quality of transla-
tions, which is important for
their brands promotion and
other advertising programs.”

It seems this current crisis,
like several others before it,
has perfectly leveled the ‘play-
ing grounds’ for all the key play-
ers on this market, where strict
adherence to professionalism,
stainless quality and possession
of sufficient human, financial,
technological and other neces-
sary resources to influence key
market’s processes and trends
will be key to successful business
operations. It, therefore, goes
without saying that the CEOs
of translation companies that
will have all these resources in
the required proportions will be
much better placed to play the
pacesetting roles in the indus-
try and will certainly be look-
ing forward to the future with
justified optimism and smiles
on their faces in the looming
post-crisis era. i

Hs npoceccnonannama oyaer
YMeHBIIAThCS B Ganmskaiimie ro-
JIbl, & HEXBATKA KBAHHIIPO-
BaHHBIX KaJIPOB MOKET CTaTh
CCPBE3HBIM IIPEIATCTBHEM Ha
JlaJIbHEIIIeM Ty TH Pa3BUTHA
poinika. ITo obuiemy Muenuio
9KCIIEPTOB, JUIsl YKPEILICHIIS 110-
SUILMH B 3TOI OTPACIN BaKHbIe
Ak 10JIKHbI GBITh IPHHATHI
nemezienno. Cerozs Kpyn-
npie AIT yske 1aBHO BBIIOJHSIOT
HECBOICTBEHHbBIC M 00pa3o0-
Bare/IbHbIe DYHKIMH, TAK Kak
BBIHYSK/ICHBI J0CTATOUHO MHOTO
BKJIAIBIBATD B 00Pa30BaHIe CBOMX
IITaTHBIX IEPEBOAYNKOB. Bean
obpasosareibHbIil Iporece —
HETPEPBIBHBII, TaK KaK aHHAs
OTpaciib pejicTasieT coboil
OYeHb AMHAMITYHBII ON3HEC, B
JIeSITELHOCTH HIPOKOB KOTOPOTO
4aCTO MPOHCXOAAT U3MEHCHIS B
obaactit Texno0rmii, Tpedyionie
YHOTpeGIeH IS CIIeIHATBHOTO
munrsrcrigeckoro I10, Bosu-
KaloT HOBBIC TEPMHHOIOTHH, I
JI@Ke HCOJIOTH3MBI, BKTIOYAIONIC

| Orpccnwanobor I

00pa3oBaHHbIC H3 HHOCTPAHHBIX
CJIOB W COYETAHMIT PA3HBIX
CJIOB.

VIMEHHO ¢ TOYKH 3peHus
VAIyUIIeHNsT KauecTsa Iepe-
BOJIA DKCTIEPTBI MIOJIOKNTETHLHO
orennBaioT ahexT kpusnca B
1eJIOM Ha 0Tpaciib. <51 cunraio,
4TO YXOJSIIHI KPUBHC CTAT CBOe-
TO POJIa «CAHUTAPOM>, XOPOIIO
TOYHCTHB JaHHbIiT PBIHOK. Bo-
TEPBBIX, OH CHIIBHO MOMIATHYT
TO3HUINH KOMITaHHUii, Y KOTOPBIX
COOTHOIIICHHE IIeHa,/KauecTBO
G110 HENIPOTIOPIHOHATHHBIM,
ormeri bapros. — Bo-Bropsix,
OH «BBIIABUJI» M3 OTPACIH MHO-
TO OTKPOBEHHO C1abbIX Tepe-
BOAYHMKOB, UTO CYIICCTBEHHO
yayunnio obutuii yposenn
KkauectBa paboT n mpodeccrona-
JIM3Ma COTPYHIKOB. B-Tpetbiy,
KPH3HC TAK/Ke 3aCTaBHI KJTH-
€HTOB BCEPbE3 3a/yMaThCs O
KauecTBe NIepeBo/IoB, KOTOPoe
MMeeT 3HaueHHe /IS IMHJKe-
BOI1 1 peKIaMHOIT HHbOPMALLHI
CBOMX KOMITaHuii>. Wl

O ATAT
CRKUTE. -« -
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ITomorure A€TAM BBIKUTH.
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www.podari-zhizn.ru
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