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CTpykKkTypa Aoknaaa @

MapKeTuHrosas rpynna

NHTEpHET-MapKETUHT - onpeaeneHns, coctas, CBsA3b C
0OLWMM MapPKETUHIM

* PbIHOK MapKeTUHIrOBbIX YCAYI -TeKyllasi cuTyaums u
0OCOOEHHOCTHU

 MapKkeTuHroBble UccriegoBaHUA 1N NOCTaHOBKA 3a4auun
« PaspaboTka u pa3sutne cantoB. CepBUCHbLIN NOAX04O
e KoMnnekcHbIU nNoaxon K MHTEPHET-MapPKETUHTY
 WNHTEepHeT-KOHCaNTUHT

MHTepHeT-MapKeTMHFZ OT MapKETUHIOBbIX nccnegoBaHuin 4o yripaBJiEHNA NMPOEKTAMMU



UHTepHeT-MapKeTUHr: 4YaCcTb OoOLLen @
CUCTEeMbl MAapPKEeTUHIra Ha npegnpuaTumn

UHTepHeT-MapKeTUHr*

YacTb obLiero npouecca MapKeTUHra, KOMniekc MeponpuaTmMn
(marketing mix), HanpaBnNeHHbIN Ha aHanNM3 KOMMepPYeCcKon cpeabl 1
npoaBMKEHME KOMNAHUN, ee b1U3Heca C UCMNoSib30BaHMEM
BO3MOXHOCTEN MHTEPHETA, KOMMNIeKca agauTUBHbLIX MEPONPUATUN MO
NPUBNEYEHUIO LierieBo ayanTopmmn Ha canTbl KOMMNAHUU U
KOHBEpTaLMnN €e B KITMEHTOB U NapTHEPOB.

OnpepneneHune «TekapT»

MHTepHeT-MapKeTMHFZ OT MapKETUHIOBbIX nccnegoBaHuin 4o yripaBJiEHNA NMPOEKTAMMU



WHTepHeT-MapKeTUHT - KOMMJIEKCHbIW

nogxoa  OCHOBHbIE UHCTPYMEHTbI @
npoaBuXeHus wapkeTirosan rpyna

« PaspaboTtka un pa3BuTne NHTEpPHET-NPeACTaBUTENbLCTB

« [lonckosoe npoasmxkeHue (SEO)

« Pabota ¢ Tematnyecknmn pecypcamu

« Peknama B NOMCKOBbLIX CUCTEMAX (KOHTEKCT)

 MegunHaga peknama

 HecTtaHpapTHble peknamMHble akumn

» [lpogBmxeHne B coumarnbHbIX coobulecTBax u cetax (SMM)

o KonupantuHr n advertorials

PR (nmugxesble nybnukaummn, meHeoxepsl, MHTepBbLIO, CMU...)

* E-mail mapketnHr (eCRM, no4ytoBble paccbifikK, BHELLUHNE NOYTOBbLIE
cepBuUChl, AnpekT-email)

* MOHUTOPUHI aHaNMUTUKN U KOHKYPEHTOB
« KoHTpornb paboTbl 0TAENOB Npoaax

MHTepHeT-MapKeTMHFZ OT MapKETUHIOBbIX nccnegoBaHuin 4o yripaBJiEHNA NMPOEKTAMMU



VIHTEpPHET-MAPKETUHT - KOHCANTUHIOBbIE @
yCnyru

* IHTEepHET-KOHCANTUHI

e TexHun4ecknn ayguT cauta

e MapKeTnHroBsbl ayanT MHTEPHET-NpeacTaBNeHNS

e [lpoekTupoBaHMe CanToB U UHTEPHET-NPEeACTAaBUTENBLCTB
« PaspaboTtka nnaHoB MHTEPHET-MapKeTUHra

o Usability-ananns

« Hactponka Google.Analitics

e [lpoekTnpoBaHne MmapkeTuHroebix b1

e ACCOPTUMEHTHbIN aHanM3 n aHanu3 KOHKYPEHTOB

* AyOuT KadecTBa MHTEPHET-YCIyr, TeHaep.l

« Paspabotka busHec-nnaHoOB 3NeKTPOHHOW KOMMEpPLNK

MHTepHeT-MapKeTMHFZ OT MapKETUHIOBbIX nccnegoBaHuin 4o yripaBJiEHNA NMPOEKTAMMU
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OcobeHHOCTU POCCUNCKOIO pPbIHKA
MapPKETUHIOBbIX YCIyT

MHTepHeT-MapKeTMHFZ OT MapPKETUHIoBbIX nccrnegoBaHnn oo yripaBJiEHNA NMPOEKTAMMU



Oco0eHHOCTN POCCUUCKOTIO PbIHKA @
MapPKEeTUHIOBbIX YCIyr

* HW3KMN ypOBEHb MapPKETUHIA Ha NpeanpUuATUAX

e HexBaTtka KBannpuumpoBaHHbIX CneunannucTos Mo
MapKeTUHry. VIx pornb 4acTo BbINOSHAKT «CryYyauHble»

noau.

NHTepHeT-MapKeTUHI: OT MapKETUHIOBbIX UCCea0oBaHW 4O yrpaBreHus npoekTamm 7129



Oco0eHHOCTN POCCUUCKOTIO PbIHKA @
MapPKEeTUHIOBbIX YCIyr

Y3Kas HanpaBi1€HHOCTb KOMMYHUKAUUOHHbIX areHTCTB

UccnepoBaHus Peknama
NHTepHeT- .
P Beb-gu3anH
MapPKEeTUHr

Hu4yTOXHaA AONA CUCTEMHbIX peLLIEHVIﬁ

MHTepHeT-MapKeTMHFZ OT MapKETUHIOBbIX nccnegoBaHuin 4o yripaBJiEHNA NMPOEKTAMMU




Oco0eHHOCTN POCCUUCKOTIO PbIHKA @
MapPKEeTUHIOBbIX YCIyr

MapKeTuHrosas rpynna

«MbI Bce 3HaeM nydlle, JaBHO paboTaemM Ha pbiHKEY.

MpuHATME 3aKa3umMKoM HeKBannpuuupoBaHHbIX PEeLUeHNN:
* OCTaHOBKA 3a4auM,

* MNaHMpoOBaHME U OpraHM3aumsa MapKeTUHra,

* MHTEerpaumsa Bcex akTUBHOCTEN.

MHTepHeT-MapKeTMHFZ OT MapKETUHIOBbIX nccnegoBaHuin 4o yripaBJiEHNA NMPOEKTAMMU



Pa3paboTka n pasButue camTtoB

MHTepHeT-MapKeTMHFZ OT MapPKETUHIoBbIX nccrnegoBaHnn oo yripaBJiEHNA NMPOEKTAMMU



Kakou caut HyXxeH? KnueHTtam BugHee. @

MapKeTuHrosas rpynna

5%

3anpoc KOHcynbTayum

* KnueHTbl camu npegnaratot 1%
paspabotynkam T3. AnexkBaTHOE
* [lepcnekTuBbl S
O0MrOCPOYHOro
pa3BUTUA caunTa 3anaBku
T3 He NOKpbIBaeT. KNMUEHTOB

38%

[Tpucbinatot ceoe T3
( - aHarnor apyroro camnTta)

MHTepHeT-MapKeTMHFZ OT MapPKETUHIoBbIX nccrnegoBaHnn oo yripaBJiEHNA NMPOEKTAMMU



3a0bITbl U 3a0pOLUEHbI: @
HeycnelwHble CanTbl

dPakTopbl pUcKa:

1,5

roga

no
KOP3UHbI

«Cant anga canta», 3agadm He peLUEHbI
Hemacwtabupyemoe Tex. pelleHue
OrpaHnyeHns CMS

HeT TexHn4yecKkon nogaepxkm

Kagpbl 3akas4duka (potaums/HebpexeHune)

NpodounakTuka:

[NetanbHaga npopaboTtka T3
dopmanusauumst paboT No conpoBOXAEHUIO
OTBEeTCTBEHHOE OTHOLLUEeHue K ncnonb3osaHnwo CMS

MHTepHeT-MapKeTMHFZ OT MapKETUHIOBbIX nccnegoBaHuin 4o yripaBJiEHNA NMPOEKTAMMU



Pa3paboTka cauTa,
KaK AOSIrOCPOYHbIN CepBUC

1,5 — 3 Mecsiua

CornacoBaHue 1 NPOEKTUPOBAHNE

IlccnegoBaHug, aHanms,
NPOTOTUNMPOBAHNE, AN3aWH,
pa3paboTKa, KOHTEHT, XOCTUHT,
TecTupoBaHue, nyonmkaums

MapKeTuHrosas rpynna

JKcnpecc-nyonukauma 3acyeT nepeHoca
BTOPOCTENEHHbIX 3agay T3 Ha no3gHUK nepuoa.

NpoaBuxeHune
PasButue
ConpoBoXxpaeHue
KoHcanTuHr

3artparhl

12mecsaueB

MHTepHeT-MapKeTMHFZ OT MapKETUHIOBbIX nccnegoBaHuin 4o yripaBJiEHNA NMPOEKTAMMU



«donrocTtpon» - npenmyLuecTBa @

MapKeTuHrosas rpynna

* bbicTpbIN cTapT. «Pamo4yHoe» T3.

o JKcrepTHasi oUueHKa pas3BuUTUS camTa Ha OCHOBaHUU
OONbLUOro OnbITA.

o dopmMMpoOBaHME NaKeTa CEPBMCOB HA OCHOBAHUU
noTpebHocTen 3akasyumka.

« BoBneyeHue kKnueHTa B pasBUTUE cauTa. YCNeLUHbIN CauT.

e [lapTHepckue oTHoweHuda. KoHcanTuHr. dPnHaHcoBas
YCTONYNBOCTb. PopMMNpoBaHNE NOANBHOCTH.

MHTepHeT-MapKeTMHFZ OT MapKETUHIOBbIX nccnegoBaHuin 4o yripaBJiEHNA NMPOEKTAMMU



«[donrocTpon» - HeAOCTaTKN @

MapKeTuHrosas rpynna

e Cnpoc He cdhOpPMMPOBAH.

« KpeaouTtoBaHue KIKneHTa, YObITKM Ha cTapTe npoekTta. Puck
HegobpPOCOBECTHOIO KIMEHTA.

* [losiBneHue 3agad, BbIXOAALMX 3@ paMKU 3KCMEPTHOU
oueHKU. Puck yobiTka.

e Cnabasa dpopmanusaumsi padboT rno cornpoBoOXAeHM0. YT1o
cunTaTb COMPOBOXAEHUEM.

e [loBbllWEHHbIE TPEDOBAHUSA K CODCTBEHHBIM MPOEKT-
MeHemKepam.

MHTepHeT-MapKeTMHFZ OT MapKETUHIOBbIX nccnegoBaHuin 4o yripaBJiEHNA NMPOEKTAMMU



KomMmnnekcHbIn noaxon
K NpoABMXXEHUIO CanToB

echart

MapKeTuHrosas rpynna

[MTonckoBoe
npoaBuMXeHne
(SEO)

HectaHgapTHble
peKkrnamMHble akuum

E-Mail mapkeTuHr
(eCRM, no4TtoBble
paccbISIKn,
BHeLLHue
NOYTOBbLIE
CEpPBUCHI, ANPEKT-
email)

PaboTta c
TemMaTndecknmm
pecypcamu

[MpoaBuxeHue B
couunanbHbIX
coobLlecTBax u
cetax (SMM)

MOHUTOPUHT
aHanuUTUKN n
KOHKYPEHTOB

Peknama B
MOWNCKOBbIX
cucTemax

(KOHTEKCT)

KonnpantunHr
n advertorials

KoHTposnb paboThbl
OTAENoB nNpogax

MHTepHeT-MapKeTMHFZ OT MapKETUHIOBbIX nccnegoBaHuin 4o yripaBJiEHNA NMPOEKTAMMU

MeannHas
pekrnama

PR (nmungxeBble
nyénukaumm,
MeHeOXepbl,
nHTepsbio, CMI...)
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MapKeTuHrosas rpynna
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PaboTta c Tematnyeckumm pecypcamm :

MapKeTuHrosas rpynna
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Mainene - npodunbHble cuctemesl, 000
Poccwniickan ®egepaunn, Mocksa

Hemeuknn kodueps Geipel Decken- and Prodilsysteme GmbH npegctaenast Ha Cohepel pestensHocTH: JT0S00YHEIS METEDUENE (CTEHRL NON_NoTanok]
POCCHRCKMA DRIHOK 3CCOPTIMERT METANAHYECKHE NOTONOYHBIX KOHCTRYELMA

(Geipol) poeyHLle NOQIECHLIS MOTOMNEM, NOOESCHYED CHCTAMY, KACCETHLIS NOTONE.

Vlgess N2pTHEPOE ANA QoNTOEPSMERHOND COTPYaHWYSCTES,

i Mpadc-NMCT HA |= @®oToranespen
BawJom.RU
HKoHTaKTs! HoEocTH KOMAZHWK
1 07 Paccunrai caoi noggecHol noTanok. HoEaA cTated. PacdeT NoggecHsil

Appec Caiir: http ihwww. geipel. r NOTOMKGE B AROCTEIX N0 KOHGUNDAUMK NOMEILEHNRR HECNOMEH, HO B I03HNRY ©

; : HECTEHOIPTHLIMA NOMELEHUALN Myswe NpHBerHyTe K NOMOWH NRodeccH 0Hanoe.
& Meposo ?g_“sg” pabores: [T-Tir ¢ 5:00 Ao Kaw NpaEuno, KOMMaHul, NoCTaEnAKWNE CHETEME.
111401, Mockea, Bnaguwmnpckan 1- 5 DNoopofHess:
Ayn., 33, xopn. 1 KoHTaxTHOR NNUO: BEgyLLNR

MeHemen CopokH Ceprad 00T HoenwEa - KpreonwHenHbIe NoEE e CHble NoTonky. MNpW peMoHTE KEapTHR
Tenadwow: 8-901-532-80-10, 8-915- = HE:nH{:paTh.p i ECE 4aWe CT2MNH HCNOoNLI0EATLCA KDMEONMH BAHLIS MoTank. KpUEONHHE AMEIe
261-80-29 T NoAEEcHsE NOTOMKEN yA0GH0 MENoNE208STE 8 0GYCTROACTES COBDEMEHHEIX

Dakc: (495) T21-32-78 MHTEPLEPCE NP COCTABNEHNH PEIHOVROBHEERIX NOTONKDS. K., 1)
7] e

: " Kak noKkynats NogeecHol notonok. Hosas crates. MofgecHLIe NaTanku —
3T0 HE TONBKD YKPSWEHNE NOMEWERNA. JHN CXRLIE3KT HEROEHDCTIA NANT
NEperpETHA, NOIE0NAT ECTPEUEATE CEETHMEHUKN, 33 HUMK NErdo yXainEaTe U ML HE
NPUEETCA NEPeKPAWNESTE BECAKNR Pa3, KOMA...
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MHTepHeT-MapKeTMHFZ OT MapPKETUHIoBbIX nccrnegoBaHnn oo yripaBJiEHNA NMPOEKTAMMU




Peknama B NOMCKOBbIX CUCTEMAX

(KOHTEKCT)

Mouck [oura Kaprel Mapker Hosoctw Cnosapw Bnorw Buneo Kapmnkw

THAGKC  [oce

Hawnock || B HaiigenHom || 8 Mockee
14 MnH oTBETOE

Bce obbABneHna 34

Bce Tunel NbinecocoB B TexHonapk.py
OrpomHbiit BeIfiop NbinecocoB. ONbITHEIE kKoHCynbTauM. MapaHTuA. [JocTaska.
www technopark.ru

PERNAMA

2 Nbinecockbl

LG Samsung Bosch
NONYNAPHEIE, DNHCAHNA, CPABHEHHE N OTIbIBLI
market.yandex.ru

T Nbinecocsi Bosch, Electrolux, Philips, LG, Samsung, Karcher
PaannyHele Mogeni NeINecocoB: MoKLLKe, G232 MelKkossle, NpodeCCHOHANEHLIR, C BKBAHVNLTPOM,
TpaaNUMOHHBIA. Bel MoxeTe nogobpaTe NeINecoc no pasniuHeiM xapaktepuctikam. TECHPORT.RU.
www_techport.ru > Katanor » Manas Geirosan Texuuka » Meinecockl  MockBa  konus  eue

MNeinecock!

Nenecoc agTomobuneHeit 12 B PH2005 YHukansHoe npeanoxeHine ANA KeHL wH-aeTontobutensii 8
3KCKNH3UBHOM AHJEI:IHE,

www.phantom.ru > Meinecockl  KomuA — Bulg

E Mbinecock! - KYNUTE NbIIECOCHI , NPOAAXA NbIIECOCh] LeHbl B MHTEPHET...
KynuTe 1 yTouHnTs UeHs! Ha binecockl B nHTepHeT maraanie "BA3A PY" Bbl moxeTe Taloxke no
Tenedony +7 (495) 780-35-18. NMYHWWE NPEANOKEHWA.
www.baza.ru > Meinecockl  Mockea  KonuR  ewé

Mbinecocs | Bee o nbinecocax | [poaaxa nbinecocos | (e KyikTb...

Momumo DGJDDOEI. TECTOB M CpaEIHEHMﬂ. Ha caliTe MOXHO NPoUNTaTE 0 TOM, K3K NPaBWNEHO Eb\ﬁpaTh
NbINecoc, Y3HaTe, r4e KYyNUTe Nkinecoc no amroquoﬂ UeHe. Ha caiire OCYU|eCTBNAGTCA Npo4axa
NbLINECOCOB - NpejCTaBneHsb! UeHbl KWHHEV\LLMX WHTEDHET-MarasnHoB, TOPryroWwnx. .
www.nodustru  Mocksa  konuA  ellé

Mbinecockl DETOBLIE, MOKOUME NbINECOCHI, C aKBAdUNETDOM, BCTDaVBAEMBIE. ..
Meinecoc ABNAETCA MaBHLIM NOMOLLHWKOM B Bopube 3a wicToty 8 aome. CoBpemenHan BuTosan
TexHka AnA YOOpKN CTAHOBHTCA BCR COBEPLUEHHES W BMECTE C TeM BCe CNOMHes, MO3TOMY Npexae yem
KyniTe NbINecoc, HeoBX0AMMO &ro TUlaTensHeIM 0Bpa3om BellpaTe 1.

www pylesos.com koA ew@

W Meinecoc — Bukuneausa
Meinecée — yeTpoiicTo, KOTOPOE CO3AAET PA3PEKEHNE BO3AYXA C NOMOLYEH BO3AYLLHOMD
KOMNPECCOopa, 4To N03B0NAET eMYy BCACLIBATh MbiMb W FPA3L; NbiMb COBVPARTCA MUALTRYIOWER chCTeMoi
EBHYTDH NbINECoca.
ru.wikipedia.org > Meinecoc  komua  ewé

= Kateropus

www.Tehnosila.ru/catalog/bt/pylesosy  Mockea  konus  ewé

NHTEepHET-MapPKETUHT: OT MapKETUHIOBLIX MCCNea0BaHUN

DACLUMDEHHBIIH NONCK

Mow Haxoakn Boit
Hacrpoiika Nomouys

Peruon: Mocksa

Annexc Aupekt

Meinecockl Rowenta

[inA cyxoit v BnakHoil yopkn. Tabnuya
cpaBHeHnA Mogeneii. Jlerko Beibpars!
www._rowenta.ru

Pasmectis obbAsnesne no sanpocy
£NbINecocs

«nbinecocs Ha Mapkete

Neinecoc ana cyxoi yooprw MELE
$ 5211 EcolineGreen ceetno-aeneHsiii,
10170 py6., nocTaska

www.kupibt.ru  Mockea

Obinecoc Miele S 4562 Cat Do
4000

Meinecocel, 13770 pyb., nocraska
www techport.ru Mockea

Oelnecoc Miele S 5311
Meinecockl, 12150 py6., nocTaska
www.daromru  Mockaa

Miele PW 6080 Vario LP RU OB
Muinecockl, 216000 py6.. aocTaeka
www.miele-rusru - Mocksa

Miele S 5211 YepHbii
Muinecockl, 9720 py6.. Aocraeka

¢ Anpec uTenedos  www .arsenal-bt.ru

Mockea
Bce npeanokenus 16709

&NbINECOCH B KAPTUHKAX

Bce kapuhkyn

Beb Kaprunkn Buneo Kaprul Hosoc [epesopunk Gmail ewé v

Goxc fgle

* Bce pesyneTarsl
¥ Ewe

Beck UHTEpHeT
Tonkko Ha pycckom

* MMokazatk HacTpoilkin

MapKeTuHrosas rpynna

HB 7 Mowck

PesynuTaTos: npinacpro 125 000 (0,28 cex )

PexnamHble Cebinkm

Maumibl FTHB w3 CLIA

www z-nodigru Vermeer, Ditch Witch. 5.Y. Boccranoenenssie 8 CLIA.
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Beinyck Ne94, 06 ceHimdpa 2007 roga

= 5 ceHTAGPA B Canode Fostergroup cTaptogana “$oToBLICTAEKE NYYWME MHCTANNALMA"
= Mpopakn HoYTEYKOE YEEPEHO MAYT BEEPX

= HoytGyk Toshiba Satellite A200-1AE

= MpoekTop Epson EMP-TW1000

= Toneko gnA 3cTeTos... #K-Teneenzop Sharp AQUOS LC-52XD1RLU

HoBocTu KoMnaHumn

5 ceHTAGPSA B CanoHe Fostergroup cTapToEana "®oToBEICTABKA My4LWWX MHCTANNALMA"

MpoeKT NOQroTOBNEH COBMECTHO C pegakuel sypHana OVD Xpert. PeqakuuA NpenocTasuna mateplans
M0 CAMbIM MHTEPECHBIM AY-NIPOEKTAM pasnuyHoi LEHOBON KATETOPWUK, NOABNABWWMCA HA CTPAHNLIEX
#ypHana. MofaenAnies GONLWWHCTED TEXHWKK, YUACTEOBAEWEN B "DOTOBLICTABKE", MOMHO HANATH Ha
CTOMKAx M nonkax Fostergroup.

Mo MHeHWo raeHoro pegaktopa DVD Xpert Apocnasa MogkbIHEl, TaKWE aKWMKH NPHU3BaHE!
NEMOHCTPUPOBATE HE TOMLKG TE MW WHBIE YCMEWHbLIE NPUMEpPLI AV-0GYCTPOACTEE, HO 1 CNOOBUIaTE
NOCeTHTENER HA pAgUKaNEHOE NepeocMBICTEHNE KOHLENLMN AOMAILHEND KWHOTEATPA W 70 MECTA B HAWWK AOMaX.

OononHuTensHan MHDOoPMaLWA:
BCe HOBOCTH KOMNaHWK

HoBoOCTH NapTHEPOB

Mpogann HOYTGYKOB YEEPEHO MOYT BEEPX
OfbemM NocTaBok MoGuneHLX MK BEIpOC BO BTOPOM KBapTane Ha 40% no CpaBHEHWo C TEM ¥e Neprogom
NpowWnore roga, i Ha 4% - N0 COAEHEHWID © NepBkLIM KEAPTanomM TEKYLWETD, YTEEPHOAKT B CROEM OTYETE
aHanuTiky DisplaySearch.

OfkIuHo, ecrin BepuTs DisplaySearch, NOCTABKN B0 BTOPOM KESPTANE, N0 CPABHEHUI C NEPELIM,

CHM3KAKITCA MO, BNMAHMEM CE30HHLIX BaKTopoB. OfHAKO B 3TOM rogy, KaK e Ghino ckasaHo, 0TMeyeH

POCT. OH aTpaxaet Y[I'I'[]ﬁulﬂﬂ[]e YBEMWYEHWE CNPOCA CO CTOPOHBI MHOMBUOYANBHLE M1 KOPNOPATUBHBIX
noTpeBHTENai, M BNMAHME GLICTPOPACTYIWMY PEIHKOE, NONAraT SHANHTHKM.

FosterGroup, www.foster.ru
30 000 noanucymkos (c 02.2005)

Pacceinka Hoeoctel Typdupmel “RGB Tour™

® HoBOCTH ® HOBOCTM CaliTa ® CheunpennoeHna ® Bneyatnednd OT OTObLxS ® HOBbLIE NVTEEKW W TVDLI

HoeBoctn typchupmel "RGB Tour™

05.09.2007 Hactynuna oceHs. Camoe BpemMA NPoONnTe ¥apkoe neto 8 EMnTe! Crowne Plaza 5% nutaHue BB, 8 gHel /7
Houell oT $522 DBL

31.08.2007 [opHble NbW W HOBLIA o0 B0 ©paduuu! BeineTsl © 29 Aekaipa. 8 oHeil / 7 Houeil ot 693 espo

Bce HoBoCTH

HoBocTtu caiita

28.08.2007 Ha Hawem caliTe co30aH HOBLIA padnen "O8wWuiA dopyi™, B KOTOPOM Bbl MOMKETE 3303BaTe Kak oflWne Bonpockl,
TaK M BEICKA3bIBATE CEOW NOMENAHWA M NPEONOXEHUA No paBoTe HAWero caiita

Bce HOBOCTM caiTa

CneunpenonoXxeHus

Mel npegnaraet Bam camele NPUENEKATENEHEIE CNEUNPeAnoxeHiA B Tainaxg, Typumio 1 Erunet, oToBpanHsle
CMELManEHo AnA Bac No HauNyYWeMy COOTHOWEHMKD LIEHE! W KAYecTBa.

3: Tainana! Matraia. OTens Rabbit Resort 4 0T 1258 § Ha 12 gHeil {11 Houeid. MNuTaHwe BB. Beinet 05
OKTADPA .

MatTailA — OCHOBHOWM KYPOPT CTPaHL!, NPUHEeCWMA TannaHay cnasy TYpHCTHYecKol “Mekkn™. Ewe B 60-&

W ropa Matraiia Guina HeBonbwoit puifiaukoi gepesywkoii. C Tex nop MatTaiA - KypopT MUPOBOMD

3HAYEHWA, NPUHUMAKIWWA 00 0FHOTO MUNMWOHA TYPUETOB B rog,

NoopoGHOCTY W 33KA3 CNEUNDEANO¥EHNR ==

RGB Tour, www.rgbtour.ru
19 000 nognucuunkos (¢ 12.2004)
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http://www.foster.ru/
http://www.rgbtour.ru/

MOHUTOPUHI aHANMUTUKN U KOHKYPEHTOB !

MapKeTuHrosas rpynna

[TocTOsIHHOE OTCneXxXmBaHue OeATENbHOCTU KOHKYPEHTOB U
dHaAJIMTUYECKUX MaTepunarosB Mo TeEMaTUKe.

EuroPlastic - AHanuTuka | Ararvmaia
Mo paTe pofaEneHKA ;[ NoapobHee o MapKeTUHIoBoW BO DEHOBNEHWA Ctp
Nara MaTepnan

17.09.2007 Ha "CrasponeHe"” HaYanock NDOMEB0ACTED NoNUNponMneda (@UHMapKeT)

14.09.2007 PacryluMe L1eHLl H3 ChiDLE ¥IDOM#ET cekTopy nnacrMace (Upakovano.ru)

14.00.2007 "KazaHboprovHTes" Harpasied =3 opraHuZaudo npoMzeoacTea BuModansHoro nonustuneda (Plastics.ru)

12.09.2007 "KasaHbOpProMHTES” BRIMYCTHA TOW HOBLIE MApKK JMHEMHOrD NoOAM3ITHAEHE HUMEKoHW nnoTHoorK (Plastics.ru)

10.09.2007 Opoaoykuua "HazaHe0DrcMHTesza" - cpead Ny4YiiMy ToOEapoe TaTapcTada (Mpecc-penns)

MudopMauModHo-aHanuTHYeckrid obzop "MoTpefuTeny NoAMITHAEHa, NOAMODONKUNeHa, NonMcTMpona, NBX g
UeHTpaneHoM denepansHoM okpyre” (Plastinfo.ru, 15000 pyh.)

10.09.2007

05.009.2007 "CanaeaTHedTeoprcMHTes" NPpMSHaH NyJYIiKMM IKCNOpTepoM B crpadsl CHI (CREON)

04.09.2007 "Cubyp XonaWMHr" MHEECTUDYET B pazBuTHe "ToMckHedTexrMa” (KopnopaTMEHLIA Npecc-penus)

MHTepHeT-MapKeTMHFZ OT MapKETUHIOBbIX nccnegoBaHuin 4o yripaBJiEHNA NMPOEKTAMMU



KoHTponb padboTbl oTAenoB npoaax @

MapKeTuHrosas rpynna

Ayout TekapT:

* MPOCTOTa A03BOHA (aBTOMaTM4eCKOe NPUBETCTBUE, OLICTPOTA
OTBETA, KOPPEKTHOCTb paboTkl ATC);

* YMEHNE MEHEeOXepa KOMNS-UeHTpa npaBuiibHO naeHTuuumupoBaTtb
noTpebHOCT;

e HanMM4une pasgpaxatowmx dakTopos (aHKeTUPOBaHUE nepen
NepekKkniyYeHneM Ha MeHexepa);

* KOPPEKTHOCTb (Opyxentobune) meHemxepa B 0OLLLEHN;
* KOMMETEHTHOCTb MEHEXKEPA;

e CKOPOCTb Mory4yeHnss obpaTHOM CBSA3MN.

MHTepHeT-MapKeTMHFZ OT MapKETUHIOBbIX nccnegoBaHuin 4o yripaBJiEHNA NMPOEKTAMMU



WHTepHeT-KOHCaNTUHr @

MapKeTuHrosas rpynna

MapKeTUHIroBbI ayamuT canTa

PaclinpeHHbIn ayanT canTta

Usability-ananns

[1lpoekTupoBaHMe NHTEPHET-NPEACTAaBUTENLCTB
[1poekTupoBaHmne mapkeTuHrosom b/l

Pa3paboTka nnaHa MHTEPHET-MapPKeTUHra
MegnannaHupoBaHue

1

2

3

4

5

6 AHanmM3a KOHKYpeHTOB
7

8

9 TlpoekTupoBaHue n paspabotka eCRM
1

MHTepHeT-MapKeTMHFZ OT MapKETUHIOBbIX nccnegoBaHuin 4o yripaBJiEHNA NMPOEKTAMMU



echart

MapKeTuHrosas rpynna

MHTepHeT-MapKeTUHT:
OT MAapPKeTUHIroBbIX UCCrie40BaHUMN
A0 ynpaBneHus1 NpoeKkTamMmu

HukynuH Unb4q.

Cnacnbo 3a BHUMaHue.
Bonpockl goknagyuky.

www.techart.ru | http://twitter.com/techart_mg | http://techart-mg.livejournal.com/
http://habrahabr.ru/company/Techart/blog/
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